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Aim of this document

This guide aims to simplify the download, activation, and usage of CLASP64 and/or the CLASP Portal
and/or Synapse Sphere. Please note that the user manuals for these software products are different,
and this guide does not serve as a replacement. For additional assistance, instructional videos are
available at the following link: Clasp 64 tutorial Guide by Mandelay.

Our technical support team is also available for professional assistance, and more information on
technical support can be found in Complimentary technical support service during warranty (Section
7.5) and Paid technical support service (Section 7.6).

FAQ Disclaimer

While we strive to ensure that all information provided on this website and in our documentation is
accurate and up to date, errors or inaccuracies may occasionally occur.

If you notice any mistake, inconsistency, or technical issue, we kindly ask you to inform us so that we
can correct it as quickly as possible.

Please contact our support team at support@vibeyoup.com or info@vibeyoup.com and include a
short description of the issue you encountered.

Your feedback helps us continuously improve our products and services. Thank you for your
cooperation.

Document issued: 2026.04.20.

Document version: version 18 2



https://youtube.com/playlist?list=PL6t7iDk03yKrwYRQY0H3lCmkMkUbYMh7O&si=MsXNtTr5B8bWL5IE
mailto:support@vibeyoup.com
mailto:info@vibeyoup.com

Version: v18 2

\ User Guide and Frequently Asked

Questions Issue date: 2026.04.20

Table of contents
1. Preparations before starting.......cccccciieieiiiiiieieiiirecrrcncer e e s renae e s renn e sesnnssssesnnssssesnnssseenns 5
1.1. Hardware SpeCifiCatioNsS.......c.uiii i e e e e s e e s sraaaeeas 5
1.2. Operating System & Software ReqUIrE€mMENTS......cccoccuiiiiiiiiiri i 5
1.3. INEEINET CONNECTION it s e e s e e s mn e e e s nrreeesannneeenas 6
1.4. 0=T 0 0 [o X TV o] o Lo Y uE N 6
1.5. Registration and account on ViDEYOUP.COM......cccciiiiiiiiiii e 6
1.5.1. NEW CUSTOMIEN ...eeiiiiiiiiiiite et e e e e s enaree e e e e s 6
1.5.2. Returning customer (PassWOrd FESEL) ......ccccueeecieeerieercieeerreecieeesteesreeesereesreesseeesnneeas 6
1.5.3. Updating YouUr details ......ccoccuiiie ettt e e et e e e e e e aaaeeeean 7
1.5.4. ACCESSING YOUT HBVICES ..cevieeeeeiiieecciteeecettee e e et e e e ette e e e etteeesebteeesestaeeeebeseeseseneananses 7
1.5.5. Registering or transferring @ deVICE ......uuvvvcciiie e e 8
2. Downloading the software Products........cccceeereeiieeerieiiieieteierenerenerenseerenseressersnsssensessnsscnns 8
2.1. Getting the Mandelay DOWNIOAET ........ccuuiiiiiiiie et 8
2.2. Setting Up the DOWNIOAET .........oi ittt e et e e et e e s eenrae e e enreeas 9
2.3. Basic details of Mandelay DOWNIOAEN.........c.uuiieeeiiieeccieec et e 11
2.4, Additional features: Mandelay Biofeedback Premium ..........cccccoveieeiiieiecciiee e 17
2.5. Troubleshooting: the device is NOt recognIzed ........coovviiiiiiiiei e 22
R O 17 ] U 24
3.1. INSTAIIING CLASPBA ...ttt e et e e et e e et e e e e et e e e eeaabaeeeaasbeeesennraeaeenareeeeennsenas 24
3.2. ACTIVATING CLASPOBA.......cceeeeeeeeeeeeeeeeeeeeeeee ettt ee e ee e et e e e e e e e e e e e e ee e e e e s eeee e e s e e e e e e e e e e e e eeeeeeeeeseaeeneeenes 30
3.2.1. SEArtiNG CLASPOA ..ottt st sttt ettt e s s s e ne e s 30
3.2.2. ACHIVAtION PrOCESS ..cuvviiiiiiiiiiiiiiic e 32
3.3. FIrSt USE OF CLASPBA ... ettt ettt s st er e e r e saeesane e 35
3.3.1. Patient data ProteCtioN .........eeeii i 35
3.3.2. Patient data ManagemMENt........ooo i 36
3.3.3. Add @ NEW PALIENT .o e e eaae e e e anraeeean 37
3.3.4. Load and modify patients........eeeeiiiiieiiiecee e s 39
3.3.5. DL Loy (I W o F- L n (=] o SRR 40
3.4. Backup and restoration of the CLASP64 database..........cceeecuvieeieciiee e 40
3.4.1. Backing Up YOoUr data........cuuiiiiieec e 40
3.4.2. Restoring from @ BackUp ..coceuieeieiiee ettt 40
3.5. UPdating CLASPOBA ... ..ottt sttt ettt be e s st e e et e e sbeesaeesane e 41
3.6. Changing to CLASP64 from CLASP32 or EDUCTORGA..........oeieeciieeeeciiieeeeciieeeeeeiteeeeecvreee e 42
3.7. DT Lot A= T = O8I XY o 7 N 42



Version: v18 2

\ User Guide and Frequently Asked

Questions Issue date: 2026.04.20

3.8. Purchasing new modules for CLASPBA...........uuiii ittt estee e see e ree s ree e e 43

L o 18] o =T o - 44
4.1. INStAlliNG CLASP POItal.....ciiiiiiiieeciiee ettt e e e e e e s e e s s arae e e enaneeas 44
4.2. Adding CLASP_Portal.exe as an Exception (Windows SecUrity)......cccccoveeeeeiveeeeiiieeesecnveeen. 50
4.3. Device recognition and connection in CLASP Portal ........ccccccveeeiiiiiee et 51
4.4. Activation Of CLASP POrTal......ccoouiiiiiiiiieeieeee ettt et s saree e 52
4.5. First use Of CLASP POItal ....coouiiiieeiie ettt ettt e e e sree e 54
4.6. UpPdating CLASP POItal .....ccoiciiieiciiieeeee ettt ettt e e s e e s ree e s s abee e s enaneeas 55
4.7. Backing up data from CLASP POItal......c..ueieiiiiiieeiiiee ettt ettt e e e e e 56
4.8. Deactivating CLASP POItal........ciiiciiiiicciiee ettt et e e tee e st e s e e ba e e e e arae e e ennaeas 57
4.9. Purchasing new modules for CLASP POrtal ........ccccueiiiiiiiiieiieee et e svee e e 57
T 1 - To LY 1 - Vol | PTRPRt 59
5.1. Preparation for installing and activation of Synapse Pack ........cccccovveviciieiicciee e, 59
5.2. INStalliNg SYNAPSE PACK.....cii it e e e e e bae e e e enneeas 62
5.3. Activation Of SYNAPSE PACK.....ccccuiiiiieiee ettt e et e e e e nae e 65
6. Uninstalling the software Products ........ccceeeeiireeiiieeieiteiitnereenereneereeerenseernscesnsserenssrensesensens 67
6.1. Uninstalling CLASP64 and CLASP POrtal .....cccuviiiiiiiieiciieeeecieee et estee e vee s e 67
6.2. Uninstalling or reverting Synapse Pack and Mandelay Downloader ..........ccccoceeeecvveeeennnenn. 67

AN & =4 12138 - - RN 68
7.1. Starting the Harness tESTEI ..oiiuiiii ettt e e s esare e e s s baeeaesanes 68
7.2. SYSEEM FEQUITEIMENTS ..evviiiiiiieiiiiiieeeee e e e ettt e e e s s sstbrre e e e e s s sssabbtreeeeessssssnbesaeeesssssssssseaseeens 68
7.3. (00T a[=Total o T=dd o V=W e 11 (ol TP UPPPPN 68
7.4. RUNNING The harn@ss TEST ......uuiiiiiieieecee et e e e e e e atee e e e naeeas 72
7.5. TEST FESUIES ettt ettt et sttt ettt e bt e bt e sbe e she e sateeabeenbeenbeesaeesatenas 73
7.6. Ordering replacemMent NarNESS .....oocuiiii it e e e ere e e s sbeeeeseanes 74
7.7. (@fo] 01 % [o1 o= 1 s {o R ] o] 1o o AT PSPPI 75
7.8. [Tl aF= T Yo T o= U 76
T =Y 14 411V oo T - | SR 77
8.1. OVEBIVIBW ..ttt ettt et e st e e s e bt e e e s e r et e e s s b et e e s sreeeesemeeeessraneesannes 77
8.2. How t0 access the Platform ... e 77
8.2.1. Register fOr @ WEDINGT......cocciiiiecieeeeee et e bee e e arae e e e aaeeas 77
8.2.2. Automatic ACCOUNE Creation ......eeiiiiiiiieieeee e 77
8.2.3. (01 o 1=To /YoYU T =T o o - 1 P SRRRN 78
8.2.4. JOIN the WEDINAT ... e e 78
8.2.5. Access recordings & platform content ..........coovciiii i 79



Version: v18_2

\ User Guide and Frequently Asked

Questions Issue date: 2026.04.20

8.2.6. Other IMPOrtant NOLES ......uiii i e e s sbre e e s sbeeeeeennee 80

9. Other frequently asked QUESHIONS.........cciiiiuiiiiiniiiiiiiiiiiiie e rressssessensssessenssssssens 81
9.1. FOI NMEW USEIS ...ttt e e e s re e e e e e s s 81
9.2. Compatibility with other versions and deViCeS........couviiieciieiiciiiie e 81
9.3. EVEIYAAY USE .ooeiiieiiiie ettt ettt e e e et e e et e e e e s et e e e eaasteeeeensbaeeeenbeeeeanseeeeennseeas 82
9.4. General MalfuNCHIONS.......oo et 84
9.5. Complimentary technical support service during warranty .......cccoeceveeeivcieeeieciieeeeecieee e 85
9.6. Paid technical SUPPOIt SEIVICE .uoiuiiiiieiiiie et aree e e s areeas 85
9.7. General use of the Learning Portal .........ccueeeiiiiie ittt e e 86
10. Details for coNNECHioN ....ccooviiiiiiiiiiiiiiii 87
10.1.  BaSiC deTAilS.cccuiieiieiiiietee ettt ettt e st e s e s be e e at e e sareesbeeesabeeeane 87
10.2.  Website and WEDShOP....ceiiiiee e 87
(015 T [=To] o or= | IRYUT o] o To] o (PSSRSOt 87
10.4.  SOCIAI MEAIA c.ueiiiieiie ettt ettt e b sht e st e b et e bt e saeesane e 87
10.5.  LEAINING POl ...ooiiiiiiee ettt e et e e e et e e e e bt e e e e e bae e e s eabteeeeestaeaeenteeaeannes 87



Version: v18 2

User Guide and Frequently Asked
\ Questions Issue date: 2026.04.20

1. Preparations before starting

AIMPORTANT: The IT world is always changing, so the information provided here might be updated
without notice.

It is important to have a computer which meets the following criteria.

1.1. Hardware specifications
To ensure everything works smoothly, your computer should meet the following specifications:

e Processor (CPU): Intel® Core™ i3 or above, AMD Ryzen R3 or above
(Note: Celeron processors are not supported.)

e Memory (RAM): 16 GB or more

e Video Card: Intel HD Graphics 610 / Iris Graphics or above, AMD Radeon R3 or above, with
at least 512 MB of video memory

e Storage: At least 60 GB of available space on your hard drive
(Note: SCSI, Flash drive are not supported.)

e Display Resolution: 1920x1080 or higher
e Display Font size: less than or equal to 175%
e Biofeedback device using the following connection port requirement:
o For SCIO or Q9: at least USB 2.0 port required or above
o For Eductor: USB 3.0 port required or above (connector with blue plastic tongue)
e Unsupported Products:

o Any products of Apple (including those running a Windows partition)

o Microsoft Surface laptops

1.2.  Operating System & Software Requirements
Your computer needs to run the following:

e Operating System: Windows 10 or later (with the latest service pack and updates)
(Note: Windows Vista, 7, 8, 8.1, or earlier versions are not supported.).
AWe also strongly recommend using Windows 11 as Windows 10 support will be ended
soon!

e Unsupported Operating Systems:
o Any single language Windows based (10 or later) operating system
o Any Linux — based/ distribution operating system

e Remote Support: TeamViewer if you need remote technical support.

AIMPORTANT: Please note that our software products are designed to work under the usual basic
OS and software configuration. Any major configuration changes or extra software products can affect
the everyday use of our products, and in this case, we cannot guarantee their regular operation without
any error. Furthermore, in all cases where the technical support session requested was free, but it turns
out that the incorrect operation of our products was caused by some special third-party software or
library, our company may subsequently charge actual support fee.
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1.3. Internet Connection
To download our products in a short time and without any problems, you need the following
specifications:

e atleast 20 Mbit/s (2.5 Mbyte/s) download speed
e maximum latency of 50-100 ms to Central European servers

AIMPORTANT: If your system does not meet these criteria, you may experience inconsistencies
during product download or activation.

AIMPORTANT: Please note that you also need to pass these requirements at any occasion of remote
support or webinar.

1.4. Remote Support
If you need remote support, you can easily book an appointment with our technical support team. For
more details, please refer to Complimentary technical support service during warranty and Paid
technical support service sections.

To schedule an appointment, click here:
https://techsupportvibeyoup.youcanbook.me/

1.5. Registration and account on vibeyoup.com
To use the software properly (including logging in, registering, and modifying patient and device data),
you need an account on portal.vibeyoup.com (the Client Portal) with your unigue username and
password.

To get your login details, simply visit our website, click on the blue Client Portal button in the top-right
corner, and log in.

1.5.1. New customer
If you are a new customer, do not worry — your account has already been set up! You should have
received an email to verify your account. Please check your inbox and click on Verify your email
address.
AIMPORTANT: After that, you will be navigated to the page of the Client Portal, where you can fill in
your account and billing details and create a password. Once done, you are all set to sign in!

1.5.2. Returning customer (password reset)
If you are a returning customer and either have an account in our previous system or just forgot your
password, please follow these steps:

1. Go to our website (vibeyoup.com) and click on the purple Client Portal button in the top right
corner or simply visit our Client Portal at https://portal.vibeyoup.com/.

CLIENT

PORTAL

1. Figure: Client Portal button on our main page

2. On the portal page, click on Forgot your password?


https://techsupportvibeyoup.youcanbook.me/
https://portal.vibeyoup.com/
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VibeYoUp>

Ermail
Password

Rermarmiber me

2. Figure: Forgot your password on our client portal login page

3. After that, please type your email in the textbox, and click on the Email password reset link
button.

4. After a short while, you should receive an email from the system with a password reset link.
Please open the email, and inside that, click on Reset password.

5. You will be directed to the Client Portal page to fill in any account or billing details that are
not already saved and create a new password.

6. Once your password is set, you can log in!

1.5.3. Updating your details
After logging in, you can update your details anytime by going to the Your Profile section in the Client
Portal. Here you can edit your billing information, password, and more. Please be sure to click on Save
after updating.

Welcome on board

Choose which module you want to start working with
Dashboard = My devicas -
Sae all available the modules marcge all the devices you own
0 Contact us - Your profile =
ranage all the devices you own Edit your personal details, change password

3. Figure: Your profile details section in our client portal — logged in

AIMPORTANT: Please note that you cannot change your name or email address directly. If you need
to update these, please contact us at info@vibeyoup.com.

1.5.4. Accessing your devices
To view your devices, simply click on My devices in the Client Portal. This will show a list of your devices,
including their status and the date of purchase. To get access to the software configurations, please
click on Details at each device.


mailto:info@vibeyoup.com
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Welcome on board
Choose which module you want 1o start working with
Deizhibocire — My devicas -
See all ovallable the modules hanage all the devices you own
0 Contact us —+ Your profibe -
Meirage all the devices you awn Edit vour personal detalls, change possword

4. Figure: My devices section in our Client Portal — logged in
1.5.5. Registering or transferring a device

If you need to register a new device or transfer ownership, please fill out the form at this link: Device
Assignment Form, and we will guide you through the next steps.

2. Downloading the software products
AIMPORTANT: Please always make sure you have the latest version of the downloader!

To get the latest version of the CLASP64 software for SCIO and Q9 devices, follow these easy steps using
the Mandelay Downloader tool.

2.1. Getting the Mandelay Downloader
Before installing the software, please make sure your Windows operating system is up to date.

Steps to download the software:

1. Open a web browser (like Internet Explorer, Firefox, Google Chrome, Microsoft Edge, or
Opera).

2. Go to https://portal.vibeyoup.com/ and log in using your username and password. If you still
need your login details, please follow the instructions of the password reset process (Section
1.5.2) for a password reset.

3. Once logged in, click on Downloads in the top menu bar.

”
Wbe'fow » Dashbosrd by devicas Dewniloods Caontact us

5. Figure: Downloads section in our Client Portal — logged in
4. Inthe Software downloader section, click on the Download button next to the latest version
of Mandelay Downloader, where you can find also the version of the tool.

Software downloader -

Mandelay Downloader = =

6. Figure: Download of Mandelay Downloader

5. When a popup window appears, click Save File (or Run if that option shows up).


https://salesautopilot.s3.amazonaws.com/newsletter/letter/nl116911/ns227656/subscribe.html
https://salesautopilot.s3.amazonaws.com/newsletter/letter/nl116911/ns227656/subscribe.html
https://portal.vibeyoup.com/

2.2.

User Guide and Frequently Asked

Questions

Setting Up the Downloader

After the file is downloaded, you can start setting it up. First, a window appears:

Application Install - Security Warning

Do you want to install this application?

Name:

Mandelay Downloader

From (Hover over the string below to see the full domain):

vibeyoup.com

Publisher:

Mandelay Kft.

Install Don't Install |

Version: v18_2
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While applications from the Internet can be useful, they can potentially harm your computer. If

you do not trust the source, do not install this software. More Information...

7. Figure: Application install warning

AIMPORTANT: Please always verify that the publisher is Mandelay Ltd. If the publisher differs in any
way, please contact info@vibeyoup.com or support@vibeyoup.com .

Please click on Install.

After the installation, you only need to run the downloader application. At first attempt, please accept

the end user license agreement: (Alf you refuse our license agreement, you may not use our

software.):

%< End User License Agreement

Software License Agreement
for software system called “Mandelay Downloader”
and additional information about its related hardware and software systems

IMPORTANT: Please read the terms and conditions of this Software License Agreement (hereinafter referred
to as: “Agreement”) below carefully prior to download, installation or use.

Grant of license

Mandelay Kft. (registered seat: 2310 Szigetszentmiklds, Gyértelep 12001/33 hrsz; registry number:
13-09-151464; hereinafter referred to as: ‘Mandelay’) licenses the “Mandelay Downloader” software product
to you, and individual or as the representative of and behalf of your employer (together hereinafter referred
to as: ‘your).

This Agreement covers all software that are distributed together with the SCIO/ MANDELAY Q9 Universal
Electrophysiological System and other devices (hereinafter referred to as: ‘Device), for which there is a
separate Agreement between you and Mandelay. By inserting the USB pendrive or other media with the
Software in your computer or laptop, installing or downloading the Software, you agree to be bound by the
terms of this Agreement. If you do not agree with these terms, promptly return all Software items (disks,
manuals, pendrives and packing), delete the Software and adhere the provisions of the “Term and
termination of the Agreement” section herein.

The Software is owned by Mandelay and protected by all applicable copyright laws. To the maximum
extent permitted by applicable laws, Mandelay reserves all rights to the Software not expressly granted
hereunder and to any reproduction of the Software including its documentation, logos, trademarks, icons
and interface in whole or in part. If you copy or use all or any portion of the Software without entering into
this Agreement or obtaining the prior written permission of Mandelay or in non-compliance with any of the
terms of this Agreement, You are violating copyright or other intellectual property law, and you may be liable
to Mandelay in particular for damages, and you may be subject to criminal penalties.

Mandelay as exclusive owner of the copyrights on this Software and the downloadable software systems
grants you a non-exclusive, non-sublicensable, and limited royalty (fee) based license, not limited in time, to

use these software systems supplied by Mandelay, that you lawfully acquired from Mandelay (hereinafter
rofarrad tn as 'l irenee) enlalv in accardance with the tarme and canditinne nf thie Anrsement and anv

8. Figure: Software license agreement
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%2 Mandelay Downloader -

VibeYoUpY‘

Mandelay Downloader

User email

Password

Need some help? Click here to check out our video tutorials!

09 X0

9. Figure: Login page of Mandelay Downloader
If you have any instances of version 1.x.x, an extra message appears:

w7 Warning

Would you like to uninstall it?

10. Figure: Warning of the existence of the old Mandelay Downloader

A previous version of Mandelay Downloader is detected!

AIMPORTANT: The previous version of the downloader must be removed because it is no longer
supported. To ensure proper functionality, security, and compatibility with the current download
infrastructure, please uninstall the old downloader and install the latest supported version.

r 2 |
%% Mandelay Downloader 1.7.4 [} |
VibeYoUp>”
User email
Ente
Password
P =
@ Need some help? Click here to check out our video tutorials! '
Please log in first... D L 4 o

11. Figure: Example of the old, unsupported Mandelay Downloader

10
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Please delete that old version by clicking on Yes.

2.3. Basic details of Mandelay Downloader

AIMPORTANT: Please always have your device connected to the computer and switched on before
starting the downloader! You will be recognized not only through your credentials, but your device too.
Please also disconnect all Bluetooth devices and switch off Bluetooth on your computer.

Once the downloader opens, you can see the main window with the following features:

1. Inthe center, you can find login fields for your email and password. Below these, you can see
a login button.

2. At the bottom, there is a link to Mandelay Ltd.'s tutorial videos

3. Onthe far right, you can see four social media icons that link to Mandelay Ltd.'s social media
pages.

. Mandelay Downloader - X

VibeYoUp‘ |

Mandelay Downloader

/ User email \

Password

Need some help? Click here to check out our video tutorials!
o009 X0

12. Figure: Components of the login window of Mandelay Downloader

AIMPORTANT: Before proceeding, the device must be connected to the computer. Under normal
circumstances, the downloader will automatically detect the connected device.

11
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Please enter your registered email and password in the appropriate fields, then click on the Login
button. By now, you should have already connected your device as well — without recognizing your

device, it cannot let you in.

% Mandelay Downloader

VibeYoUp”ﬁ

Mandelay Downloader

User email

:teszt.elek@trust.me

Password

Need some help? Click here to check out our video tutorials!

13. Figure: Example of login
After logging in, the layout will change to show more options:

% Mandelay Downloader

o} ey
 Click here to Click here to
download & install download & install

Click here to
‘download & nstall

Need some help? Click here to check out our video tutorials!

14. Figure: Example of successful login

0G0 X0

12
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In the center of the window, there are buttons for downloading CLASP64 with an image of your device
(either SCIO or Q9) and its serial number, CLASP Portal and Synapse Pack.

AIMPORTANT: By clicking on that button the download process of the selected software starts.

15. Figure: Example of CLASP64 download icon (SCIO or Q9)

Example of all your downloadable software products:

AIMPORTANT: By clicking on that button the download process of the selected software starts.

- 0,0% )

16. Figure: Download icons (CLASP64, CLASP Portal, Synapse Pack)

In the top right corner, you can see a person figure by clicking on it, a menu bar appears with the
following options.

1. check your own devices and software relations
2. Onsome devices, a device update option is also available to keep their firmware up to date.
3. some information about the software
4. logout
o]
=
Device info
Device update
About us
Logout

13
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17. Figure: Additional information

14
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At the bottom, there is a Clear Cache button that allows you to remove temporary setup files:

w7 Mandelay Downloader

@ ™

o

SNQ4206942069
~ Click here to
download & install

Need some help? Click here to check out our video tutorials!

18. Figure: Clear Cache button on the main window

09 X0

AIMPORTANT: The temporary files stored by the downloader contain partially or fully downloaded
installation data of the selected software version. These files allow the download process to resume
from the point where it was interrupted in case the internet connection is lost or the download
process is stopped. This mechanism prevents the need to restart the download from the beginning and
helps ensure a faster and more reliable installation process.

15



Version: v18 2

User Guide and Frequently Asked
Questions Issue date: 2026.04.20

If an older version of the software is already installed, you can see a notification about the new version:
A new version is available!

%’ Mandelay Downloader — X

Need some help? Click here to check out our video tutorials!

09 X0

19. Figure: Mandelay Downloader detecting outdated version

If you have not purchased the software yet, you can see a notification about the available trial version
(7-day trial for CLASP Portal and 10-session trial for Synapse Pack).

16
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%’ Mandelay Downloader

o

SNQ4206942069
Click here to
download & install

RRIAL

Click here to
download & install

L

Click here to
download & install
Synapse Pack

Need some help? Click here to check out our video tutorials!

20. Figure: A configuration where only trial versions are available

Additional features: Mandelay Biofeedback Premium

From version 2022.9.9.510, CLASP64 has extra features available for purchase under the name
Mandelay Biofeedback Premium. By default, if you have not bought it yet on your device, a button
appears right under the button of CLASP64.

A IMPORTANT: Software licenses are purchased for a specific device. Purchasing software does not
grant the right to use it on multiple devices. Each device requires its own corresponding software

A IMPORTANT: Alternatively, additional features can be purchased at shop.vibeyoup.com.
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%. Mandelay Downloader — X
(o]
=
( ™ - R 7 R
Click here to Click here to Click here to.

Mandelay Biofeedback
Premium - €190,5

21. Figure: The premium features purchase button displayed

If you would like to buy the extra features, you need to click on that button. The price of the upgrade
is also displayed there.

After you start the process, a confirmation dialog appears:

% Warning X

Are you sure you would like to purchase
Mandelay Biofeedback Premium?

22. Figure: Confirmation dialog about proceedings to the purchase

Click on Yes if you agree. Otherwise, the purchase process will not start.

Then another dialog appears with the data transfer statement, which also contains links to the privacy
policy of Mandelay Kft. and SimplePay, which system is used during the payment transaction process.
The basic information about the payment process is also available by clicking on the SimplePay logo.
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%% Data transfer statement

Data transfer statement

| acknowledge the following personal data stored in the user
account of the data controller Mandelay Kft. (registered seat: 2310
Szigetszentmiklos, Gyartelep 12001/33 hrsz; registry number:
13-09-151464) in the user database of VibeYoUp Customer Portal
(https://portal.vibeyoup.com/) will be handed by Mandelay
Downloader to SimplePay Plc. and is trusted as data processor.
The data transferred by the data controller on the following: the
email of the customer registered in VibeYoUp Customer Portal.

The nature and purpose of the data processing activity performed

by the data processor in the SimplePay Privacy Policy can be

found at the following link:
tips://simplepay.hu/adatkezelesi-tajekoztatok:

The Privacy Policy of Mandelay Kft. and VibeYoUp portal can be
found at the following link:
hitps://vibeyoup.com/privacy-policy-2/

By clicking on Accept, | declare that | have read and accept the the
above declaration and its related contents, and | initiate the
payment process on my own initiative.

@simplepay

Click on Accept, if you agree.

23. Figure: Data transfer statement of Mandelay Downloader, containing the Privacy Policy of SimplePay and Mandelay Ltd.

After that, a dialog appears informing you that the transaction process starts. By clicking OK, you start
the process, which needs to be completed in the next five minutes.

N7 Information

Your transaction has staried!
a Please complete your payment in your browser in the next 5
minutes, and wait a few while.

While waiting, please do not try to close this window or log out.

24. Figure: Confirmation dialog about starting the purchase

After this, you will be redirected to the payment interface of SimplePay in your browser. You can
complete your payment there.

If you do not have Simple Wallet or any other digital wallet, please choose the Bank card option.
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(1 simplepay

Payment methods =3

You are currently using SimplePay signed out, so you

MANDELAY Kft Q worit be able to track your transactions in the Simple
app.
«Back
jey ‘ Sign in
Total € 190.50
(0] [orw] ) ©
Simple wallet Digital wallet Bank card

Card number*
Date of expiry™ CVC/CVV code® =

Name written on the card*

Register a Simple account

Bankcard payment

Developed and operated by
% Phone numbers +36 1366 6611 ‘ +36 20 366 6611 ‘ +36 30 366 6611 | +36 70 366 6611 a
C simplepay

Customer service - SimplePay Zrt.

£ Email address ugyfelszolgalat@simple.hu ‘ @ Mailing address 1138 Budapest, Vaci Gt 136-139. B. ép. 5. em.

25. Figure: Main payment interface of SimplePay (bank card option)

When the payment process is finished, you are informed both in your browser and in Mandelay
Downloader. The messages contain the order number and the SimplePay Transaction ID.

@simplepay

Successful purchase
Order number: ORD-20260309T141905-RWY
SimplePay transaction |D: 508315588
Amount paid: 190,5 EUR

Confirmation sent to: development@eclosion.hu

You can now return to the Mandelay Downloader.

VibeYoUp>”

26. Figure: Successful payment information in the browser
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‘A Successful payment X

Successful purchase

0 Order number: ORD-20260309T141905-RWY
SimplePay transaction ID: 508315588
To be able to use your new features, please update your
CLASP64, and reactivate it.
If you need some help, you can find a guide in the FAQ
document.

27. Figure: Successful payment dialog in Mandelay Downloader
You also receive an email about the successful purchase with an invoice.

If the transaction fails for some reason, you are informed both in your browser and in Mandelay
Downloader about the failure.

@simplepay

Unsuccessful purchase!

Please check if the details provided during the fransaction are correct.
If all of the details were provided correctly, please contact the bank that issued your card in order to investigate the cause of the rejection [NOTAUTHORIZED]

Order number: ORD-20260309T151927-PJM
SimplePay transaction ID- 508315726

You can now return to the Mandelay Downloader.

VibeYoUp>”

28. Figure: Failed payment information in the browser (not authorized)

‘A Payment failed X

Unsuccessful purchasel
° Please check if the details provided during the transaction are
correct.
If all of the details were provided correctly, please contact the
bank that issued your card in order to investigate the cause of
the rejection
[NOTAUTHORIZED]
Order number: ORD-20260309T151927-PJM
SimplePay transaction ID: 508315726

29. Figure: Failed payment dialog in Mandelay Downloader (not authorized)
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If the payment was successful, our system enables your module on the Client Portal, so the only
necessary action will be to deactivate and activate CLASP64 after the invoice is received to gain access
to the extra features.

A IMPORTANT: The payment system of SimplePay supports only the most common card types. Visa
and MasterCard are fully supported, while Visa Electron and Maestro are available only after the issuer
bank has already allowed purchasing via Internet. American Express and other brands are strictly not
supported!

A IMPORTANT: The payment system of SimplePay uses 3-D Secure (3DS) technology. This is basically
an extra security layer in online credit or debit card transactions, where the owner of the card must
confirm the transaction manually. This usually appears in the form of an extra confirmation request in
an online banking application or a code arriving on a device (e.g. a smartphone) from the bank. Without
passing the 3DS challenge, it is not proven that the transaction was started by the card holder and it
will fail. If you do not know what 3DS is, how it works, or whether your bank can set it up for your
account, please contact your bank about this issue and ask for help.

2.5. Troubleshooting: the device is not recognized
If your device is not being recognized, you need to follow these steps:

1. Check the connection:
e Make sure your device is properly plugged in and turned on.
2. Make the device recognized via Device Manager:
e Open Device Manager on your PC.
e Search for Bluetooth devices under Ports (COM & LPT).
e Remove/disable all devices one-by-one except for your biofeedback device.
e Loginto the downloader

e Then reset everything in the device manager: right-click on the top item in the device
manager and select Search for hardware changes.

22



User Guide and Frequently Asked

Questions

Version: v18 2

Issue date: 2026.04.20

ﬁ Device Manager
File  Action View Help

&= @ HmEl =

v M DESKTOP-KRAIMUS

i.d- Audio inputs and outputs
O3 Computer

Disk drives

Display adapters
Firmware

Human Interface Devices
IDE ATA/ATAP| controllers
Jungo Connectivity
Keyboards

Mice and other pointing devices

Lad
Z
=
&
U
¥ |

Manitors

i Ports (COM & LPT)
f USE Serial Part (COM3)

» = Print quedes

» ﬁ Processors

» [3 Sensors

> |al Smart card readers

» lt Software components

> B Software devices

>

>

b

>

i.d- Sound, video and game controllers
c.:d Storage controllers

i3 System devices

i Universal Serial Bus controllers

30. Figure: The device displayed in Device Manager as “USB Serial Port”
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3. CLASP64

3.1. Installing CLASP64

To start the download, please click on the CLASP64 section (light blue square with your device shown).
The download will begin, and you can see a progress bar.

You can pause or cancel the download by clicking the red X in the upper-right corner of the square. To
continue or start it again, click the square again.

If you close the downloader, your progress will be saved, and the download will continue where it left
off the next time you open the downloader.

You can delete the downloaded file by clicking on the clear cache icon which was already shown in the
basic details of Mandelay Downloader (Section 2.3). This button will be inactive during the download
to avoid accidental deletion.

. Mandelay Downloader - X

%"

eret Click here to Click here to
jownload & insts download & install download & install
CLASP64 CLASP Portal Synapse Pack

Need some help? Click here to check out our video tutorials!

o009 X0

31. Figure: Download in progress
When the download reaches 100%, click the light blue/grey square to start installing CLASP64.

If asked for permission to modify your computer, please click on Allow to proceed with the installation.

A IMPORTANT: The installed and used antivirus software products might put the installers or the
program executables into quarantine after the download or at the first run — in some cases, they even
might delete them. Windows Defender is generally compatible and should not block the installation,
but in case any antivirus program quarantines or deletes files, most can recover the executables and
allow them to be added as an exception. If not, you can still download the missing files again and add
them as exception before running. This kind of issue is independent of the products of Mandelay Ltd.,
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and can be related only to the operation of the installed antivirus programs, so it is not covered by the
warranty conditions or the complimentary service of Mandelay Ltd.

%. Mandelay Downloader — n

SNQ4206942069 A
Click here to Click here to Click here to
install download & install download & install
- CLASP64 CLASP Portal Synapse Pack |
\ J / < 4

)

Need some help? Click here to check out our video tutorials!

09 X0

32. Figure: Download completed

When starting the installation, select the language you want to use. Available options include:
English, French, Spanish, German, Portuguese, Hungarian, Italian, Russian, and Dutch.
Once you select your language, all text in the installation process will appear in that language.

Telepité nyelvi beallitas X

\ Valassza ki a telepités alatt hasznalt nyelvet.
S

English o

oK Mégse

33. Figure: Initial language setup

Please read carefully and accept the License Agreement. Once you are ready, click | accept the
agreement, then click Next to continue.
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™% Setup - CLASPES — %
License Agreement
Flease read the following important information before continuing,

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Software License Agreement for software system called "Clasp 647
IMPORTANT: Please read the terms and conditions of this Software License
Agreement (hereinafter referred to as: “Agreement”) below carefully prior to

download, installation or use,

Grant of license

Mandelay Kft. (registered seat: 2310 SrigetszentmiklAts, GyA rtelep 12001/33
hrsz; registry number: 13-09-151464; hereinafter referred to as: ‘Mandelay’)
licenses the "Clasp 64" software product to you, and individual or as the W

(@)1 accept the agreement

()1 do not accept the agreement

34. Figure: Software License Agreement

Next, read and accept the Data Collection and User Agreement. Once you agree, click | agree and then

Next.
™5 Setup - CLASPBY — >
Data collection and usage agreement
Flease read the following agreement and accept it before continuing. ..
License:

DATA COLLECTION and USAGE Agreement

I agree and agree that anonymous data will be collected and transmitted during
use for program license activation, use, and other statistical purposes ...

List of collected data:

- Urique ID generated from hardware components

- Program and Module ID

- Date and time

[+]1 agree and accept it....

35. Figure: Data Collection and Usage Agreement

In the end, you can see a brief description of CLASP64. Once you have read it, click Next to proceed.
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™% Setup - CLASPES — %
Information
Flease read the following important information before continuing,

When you are ready to continue with Setup, dick Next.

WELCOME TO THE CLASP 64 SOFTWARE.

Thank you for choosing CLASPS4, we hope you find the installation process easy to
use,

Setup will quide you through the installation of CLASPGE4,

This software is not intended to treat, diagnose, medicate, or cure any disease, This
software is distributed without any treatment and any other guarantee!

Flease dick NEXT to continue,

If you experience problems with installation, please contact info@sco-eductor, com

Enalish

36. Figure: Disclaimer

You can choose whether to create a desktop shortcut for easy access to CLASP64. If you select this
option, you can see the CLASP64 icon on your desktop after installation. Click on Next to continue.

N

37. Figure: Icon of CLASP64
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™5 Setup - CLASPA4

Select Additional Tasks
Which additional tasks should be performed?

X

Select the additional tasks you would like Setup to perform while installing CLASPG4,
then didk Mext.

Additional shortouts:
Create a desktop shortout

Enalish
Back

Cancel

38. Figure: Desktop shortcut acceptance

Click on Install to start the installation process. A progress bar will show you how far along the

installation is.

W% Setup - CLASP&4

Ready to Install
Setup is now ready to begin installing CLASP&4 on your computer,

Pt

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Additional tasks:
Additional shortcuts:
Create a desktop shortout

Enalish
Back

: Install

Cancel

39. Figure: Configuration summary before installation
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™% Setup - CLASPES — it
Installing
Flease wait while Setup installs CLASPE4 on your computer,

Extracting files...
C:\CLASPEwideos\nelsond. mp4

Enalish

Cancel

40. Figure: Installation in progress

Once the installation finishes, a message will appear confirming that it was successful. Click on Next to
proceed.

W% Setup - CLASP&4

Information

Flease read the following important information before continuing.

When you are ready to continue with Setup, dick Mext,

Thank you for choosing CLASPG4,
IMSTALLATION COMPLETE.

‘fou have successfully installed CLASPE4 software,

For more information wvisit offidal webpage: www. vibeyoup,.com

Enalish

41. Figure: Installation completed

Finally, click on Finish to exit the installation setup.
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™5 Setup - CLASPA4

Completing the CLASP64 Setup
Wizard

Setup has finished installing CLASPE4 on your computer. The
application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

42. Figure: Installation summary

3.2. Activating CLASP64

3.2.1. Starting CLASP64
When you open CLASP64, a window will appear showing information about the device and a progress

bar.

lls’e nlw uim almellcal safe surge protector/transformer 0r with your
e WY , computer in battery mode
SUPERCONSCIOUS Quantum ElectroDynamic Biofeedback

The computer can also act as a frequency counter and receive signals from the body |

Mandelay Ltd. : ver 9.9.2022

43. Figure: Loading screen of CLASP64

At 25% progress, check that the device name and serial number are displayed. If everything is correct,
the device window will pop up with additional device status information.
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Device - © Mandelay Kft. : 2022.9.9.309.001

Client Electrode check

Serial Nu NG1011170002

on COM3

Please Always Reset Your Device to Prevent Lock ups

44. Figure: Device after successful recognition

Device working : Computer Interface Guidance : Subspace Active - © Mandelay Kft.

Wave Form Auto Function Active Voltage and Amperage Interfi seton
Subspace Interface Active
‘You now have the power to adjust the power settings . IF there is pain from the head hamess please tum down the power
setting the choices are unconscious but you can raise the level till the patient feels the power. For injurys move hamess to

Over Ride Quadrant OF Action
& AutoFocus " UpperLeft Quad ¢ Lower Left Quad ¢ Upper Right Quad ¢ Lower Right Quad ¢ Head Quad

the area and set the power to the maximum comfort level of the patient A sl
Ampltude of Dutput -
Low Normal M ax Normal Excessive M aximum
] r
A T T T T T T R R '
Wave Form ¢ Special1 ABSAutofocus [ Auto Bio Cascade [~ Conect Conductance Surge P
" Square ¢ Specialz2 | AutoBio Repai Res [V Auto Bio Resonance ¥ Auto Bio Phase Adiust | Comect Capacitance Suige -
" Si o
Sinus " Special 3 [~ AutoMagnetic BioRes [ AutoInvert BioRes |~ Autolnvert Bio Phase [~ Comect Inductance Suige
" Saw
) " Special 4 ¥ Tiivector Phase Adust Temporal Phase Cormrection -
" Triangle/Scalar
" Tickle " Specidl 5 ~
& AutoFocusLink (" Special 6 F Auto Focus Overlay
-
“

45. Figure: Initial device checks

If the device is not recognized, an error message will appear. This could mean the device is not
connected properly or registered. Click OK and check the connection or registration later.

CLASP &4 et

Device not found!
Please check your device connection, or choice your device at
SetUp & Status panel on Password window...

46. Figure: Dialog about a failed device recognition
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A typical reason for this is that the software is optimized for Q9 devices, so if you are using a SCIO, you
may need to adjust the settings in the activation panel.

Warning et

I Please restart your program or search the device
again...

47. Figure: Device search warning

3.2.2. Activation Process
After the loading screen, you can see the main window:

Y Cybemetic Biofeedback Medical Software - © Mandelay Kft.

:
Stop Music rom Glesp ] Restors iusic | RetumPanels [ SearchiorDevice ] SelectDevice/ Backup [ Language Choices

BIOFEEDBACK/
Stress Reduction
For stress analysis

and stfress freatment |
__ Stop Shawing Hints

About

Do Therapy then Go To Aging or sfter therapy. fry Superconscious Choice of GXCl Therapies on Test Page

48. Figure: Main window
To start the activation process, click on the Password button in the bottom left corner.

Username and Country: Enter your username (preferably the one registered to your device) and select
your country. Click on OK.
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ETHICS STATEMENT for entry into the Biofeedback cybernetic link - © Mandelay Kft. : 2022.9.9.309.001

8 | antum M ' I ~ Activation
[v ok ] % cancel | i v~ Y o8

Software License Agreement

’ Save New Password I

IMPORTANT: Please read the terms and conditions of this
Software

License Agreement below carefully prior to download,
|installation,

/ “ COpY Of Use.

Mandelay Kit. Software License Agreement
relating to the software system called Clasp 64
[hereinafter:
‘Software’]

H| K |Sze|Cs| P |Szo0| ¥ ||

£ [57% | 7|89 [0
111213 14| 15 [ 16717
18 19 20 21 22 23 24
25 2627 28 29 30

This is a license agreement [hereinafter: “Agreement” or
Software

License Agreement’) between you as a user, and
Mandelay Kft

as
the owner of all copyrights on the Software. This

| all software that are distibuted together with the SCI0/

A 7 MANDELAY
¢ ’ 109 Universal Electrophysiological System, for which there
0180 Cert e
O CE Cert imple Use Instructions
O Warranty Certificate Mandélay QSanua v

=

49. Figure: User customization

Create a Password: Set an internal password that you can use each time before starting a therapy. If
you want to change it later, you can do so by clicking Save New Password.

Enter your desired password >

Type your password: | |

Type your password again: | |

QK Cancel

50. Figure: Setting the internal password

Ethics Statement: Review and accept the ethics statement by clicking | agree to all terms.
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ETHICS STATEMENT for entry into the Biofeedback cybernetic link - © Mandelay Kft. : 2022.9.9.309.001

7. F-- — |
Ie\ | ‘ N | / | Arctivatirun I
|\/ OK I |x Cancel | jary / F 7 “ I "\

I Software License Agreement

| Save New Password

IMPORTANT: Please read the terms and conditions of this

Mandelay Kft. Software License Agreement

relating to the software system called Clasp 64
& | [hereinafter:

1 2 3 | ‘Software’)

This is a license agreement (hereinafter. ‘Agreement’ or
“Software
License Agreement’) between you as a user, and

1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26271 28 29 30

_ all software that are distibuted together with the SCI0/
ELAY

Q3 Universal Electrophysiological System, for which there

N
OIS0 Cert eI E | agree to all terms
O CE Cent Simple Use Instructions
O Warranty Certificate Mandelay Q9 Usera v . Add Faculty |

51. Figure: Software License Agreement

Set up the device: In the activation panel, please select your device type (SCIO or Q9) by clicking the
correct option. If you have a SCIO and it is not selected automatically, click on Hide and then on Search
for Device in the main window.

Note: Please make sure the program selects the correct COM port for your device. You can check the
right COM port of your device easily in Device Manager under section Ports (COM & LPT), which was
already mentioned in the troubleshooting of the device recognition (Section 2.5).

ETHICS STATEMENT far entry into the Biofeedback cybernetic link - © Mandelay Kft. : 2022.9.9,308.001

: Fa =g

|| | Test User
I\/ (0].4 | |x Cancel |

Hungan

| Save "SET D AND STATUS PANEL You should answer the questions for proper operation

Owner name : | Test User from Hungary
Date of first open © | 2023.09.27. Mumber of Patients © 0
Registration ID: | 4741GJ3EBESFAELM
Please select your device type
_ [ BackUp
H K Sz (C1have a USB SCIO device
@ I have a Mandelay Q9 / HOH device
4 5 6
1 12 13 Select your communication port  COM3  ~
18 13 20
25 26 27| | Mycomputer CPU speedis 3600 MHz
My hard drive free spaceis 141 GEBE Activate
_— —

(180 Cert Z
() CE Cert
) Warranty Certificate

imple ze Instructions

' |
Mandelay [9 Uszer Manual o : Add Faculty
]

52. Figure: Activation window
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After you finish everything, please click on Activate, then enter your email and password. Click on Send
to server to complete the activation.

Vibeyoulp Portal x

e-mail : | ‘

Password : | ‘

Send to senver Cancel

53. Figure: Login credentials

Once activated, a confirmation message will appear. Click on OK, and the software will close.

Infarmation X

0 Activation Complete

54. Figure: Activation completed

3.3.  First use of CLASP64

3.3.1. Patient data protection
All functions are protected by the password you set earlier. To access them, click on Password in the
lower-left corner.

e Type your password in the box and click OK.
e The dialog will close, and you can have access to the main functions.

Please note that the not active text does not mean that you have not been already activated.
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ETHICS STATEMENT for entry into the Biofeedback cybernetic link - © Mandelay Kft. : 2022.9.9.309.001 X
|| | Test Uszer Activation
X Cancel Hungary

Save N "o P AND STATUS PANEL -You should answer the questions for proper operation
Ownername : Test User from Hungary
Date of first open : 2023.09. 27. Mumber of Patients 0
Registration ID: |4?41GJ3EBE5FAELM
Please select your device type
1 have a USB SCIO devi I3 Backup
H K 5z ave a evice
(@)1 have a Mandelay Q9 / HOH device [5 Restore
4 5 b
11 12 13 Select your communication port  COM3  ~
18 19 20
25 26 27| | My computer CPU speedis 3600 MHz
My hard drive free spaceis 141 GB Activate
Credit : not active Deactivate
Hide
D150 Cert
) CE Cert Simple Use Instructions
() Warranty Certificate |Mandela}l 09 User Manual ~ | Add Faculty

55. Figure: Activation window (already in activated state)

3.3.2. Patient data management
To manage patient information, you need to log in by typing your password in, as was described in the
internal password generation and usage (Section 3.2.2). Then your main functions become available.

5 Cbermesc Bicteedback MecicalSofare - & Mandelay ki 5 x
Stop Musicirom Clasp [ iesiore Music | Retum Panels SelectDevice  Bockup il Lenguge Choices

WELCOME TO THE CONSCIOUSNESS INTERFACE SYSTEM
You must use this program with a battery operated
ora di for safety

Evoked Potential Biofeedback

DISCLAIMER: FPEX Demographics
FLECTRO-PHYSIOLOGICAL FEEDBACK XRROID ———
Ambulent Cardiotocogrphic
(with Passive

Universal Flcetrophy Spstem = —=
This svstem is to be used as 2 Biof ltimedia system. Bioteedbck |
14 ix desigmed for siress jur and stress i
The device does not diagnose any disease other than stress. i

Stresy cun Gome from many soarces, this system wses mumy

multimedia reatments to treat stress. This device also measures

patients electrophysiologicd reactivity, which is snother way (o Therapy
represent stress, Only a licensed practitioner can diagnose a patient.

One cick herspies
Lhis system is calibrated to messure the very fine «ad subtle [RoEEh

electrical and sub jous 1o a group of biological and Act
medicul uidsiscen, The sersitivity is set v fine w s to pick
up the carlicst sign of discasc and distress, Thus the results ____Bepot __|
might be below the client recogmition. The rewdings showld be Sop Showng e
cvatuated by trained swafl. always use additional 1ests or refeerals

No lvims Biofecdbuck Stress detection and
treaoment arc madc of the syszem ar rosults. About

Sheping Functon | Cose |

Now Go To Demographics to Enter the Patient Name or after therapy, ity Supercanscious Choice of QXCl Therepies on Test Page

56. Figure: Main window

Please click on the Demographics button. This will open a new window where you can:

e Add a new patient by filling out the text fields and selecting the appropriate checkboxes or
radio buttons.

e For the SOC panel, only numbers are allowed. If you leave it blank, the system will
automatically enter a "0".

Please note that you cannot access Calibration, Test, or some others without any registered patient.
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%" Demographics for Patient - © Mandelay Kft. - m] X

Demographics  Patient Data

Testee Name 1 I Pregnant NFP I Inherited Disorder [~ Top Class Athlete  Visit #-
Sex Amount of negativity 1-10 Armount of kg. overweight Dr. opinion
 Male ¢ Eemale ¢ Non-binary
SOC Index
Number of organs remaved Persaonal stress 0-10 10 max

No. of Si ducts / day includ
No.Synthetic drugs used currently s:ft drin:sg,?:gg':f:alu: [idzvncude

Amount of times you smoke / day (No No. of exercise sessions /wk 20 minutes
of cigaretts, cigars etc) ormore (notwork )

Number of steroid tyg

the last year ey " . .

No. Uf,-:;tm amalgar If you change the SOC scores from last Visit then go to Patient Data, click Modify and Save
present during lastye Please recognize that the causes of disease in the SOC index are notfixed, Even

Number of strest druc though it appears to be repetitive, redoing the SOC index is very curative + educative

Important Healing comes from awareness, education, responsihility, faith and the willingness to change
Number of all known i

Number of major infections past and
No. of unresolved mental factors present
| am Responsible for my Body object '10— mﬁzi?g?ﬂ;ﬁ ERTIEIEL WL
Amount of Fatin dietas percent/10 ,_ How many kilos overweight )
Include Processed foods 2.2Ib=1kilogram, seen by patient

S0CINDEX 1 Client to be tested

QuantumMed C. | User:  Vitosz Iﬂ Patient Data (Load New or Previous Patient)

IWhﬂt part of your body(if any) do you dislike most:

|What positive things does your disease do foryou?

IHDW would your lite change if your disease was gone?

SOC Calculate | Animal Testing ] Anthromorphic measurment American |
Biaryhtms | Check Body Fat Percentage I Anthromorphic measurment Metric I
hotes | Acu Symptom Profile | Add more Data to Report | Close

57. Figure: Demographics panel (blank)

3.3.3. Add a new patient
To add a new patient, please fill in the textboxes and tick the checkboxes and radio buttons with the
patient’s data. You can only type numbers in the SOC panel. If you have nothing to fill, the program
detectsas a 0.

%" Demographics for Patient - © Mandelay Kft. - m] X

Demographics  Patient Data

Testee Name {Elektrom Agnes " Pregnant  NFP I~ Inherited Disorder |~ Top Class Athlete  Visit #-
Sex Amount of negativity 1-10|0 Amount of kg. overweight Dr. opinion (0
 Male « Female ¢ Non-binary
SOC Index
Number of argans removed 0 Personal stress 0-10 10 max 5
X No. of Sugar type products / day include
No.Synthetic drugs used currently 0 soft drinks,ice cream etc. 0
Amount of times you smoke / day (No. No. of exercise sessions /wk 20 minutes [
of cigaretts. cigars etc) 0 or more (notwork )

Number of steroid type drugs used in ,[I_ No. of alcoholic drinks / day on average |0
the lastyear
No. of metal amalgam fillings Current or ,0— No. of cups of coffee tea / day orany g

present during lastyear caffiene product

Number of street drugs used/ mon ,U_ :‘;iil’?;i?ngsf;:;::;wseu:izx‘ 'U—
Number of all known allergies ,[I_ Nurmber of major injuries in past [D_
No. of unresolved mental factars ,U— E;?::{ ST DR [D_
| am Responsible for my Body ohject ,HJ— E:ﬂz::;fglzs;ﬁ el A 'B—
it O A St L

SOCINDEX 33 Elektrom Agnes to be Tested

QuantumMedC. | User:  Vitosz m Patient Data (Load New or Previous Patienf)

[Whatpart of your body(if any) do you dislike most: Test text

[T

[Hnw would your life change if your disease was gone?

SOC Calculate | Animal Testing ] Anthromorphic measurment Ametican |
Bioryhtms | Check Body Fat Percentage I Anthromorphic measurment Metric I
Notes | Acu Symptom Profile I Add more Data to Report | Close

58. Figure: Demographics panel (with patient)
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After entering the patient data, click on Patient Data (Load New or Previous Patient). A new window
will appear.

™" Patient Data - © Mandelay Kft.

File Access  Birth Time and Place Geography BE SURE SAVE DATA (dont forget export regulary)
~Patients

Name: | Todayis: 2022, 11. 14, Number of Patients : 1
Date of Bith : [2022.11.14 B LitoderBy —General Complaint, First visit
Place of Bitth : l— |Mar“E ﬂ
CWHI}I [—

Address
City/County/St. Zip code :

Street : | Tet| =

Save Cument "lf-ll mi rr-';llﬁﬁeadﬂolnasmdiml |

_|
_Q-EremousPatienll 4 Modify Patient | X Delete Patierll 4 | 4 | > | M | —| A| | (’J| Close |

PATIENTCODE| NAME |BIRTHDATE |BIRTHPLACE |
» L 11.14.15:44:

5'_ New Patient

59. Figure: Patient data panel (blank)

Click on New Patient, then enter the patient’s basic details (e.g. name, date of birth, place of birth).

™" Patient Data - © Mandelay Kft. X
File Access  Birth Time and Place Geography BE SURE SAVE DATA (dont forget export regulary)
Name:  |Elektrom Agnes Todayis: 2022, 11. 14, Number of Patients : 0
Date of Bitth - [2000.03.01 Bl ListOrder By: - Gieneral Complaint, First visit
Place of Bitth : | Testabad |Name j Some texl
Country : | Testistan
Address
City/County/St. |Testabad Zip code : |BEBE
Street :|Main Stieet Tek |+0000000000 'E] Gave Current Patient| a, I:ancgll ) Gearchfor past Patent |
=5, New Patient | Tf_ Previous :'zht-'fl (Lﬂ Modify Patient | K Delete Pal |-’||i 4 | 4 | | | - | | x | o | Close |
PATIENTCO DEI NAME BIRTHDATE BIRTHPLACE I
*| Elekirom Agnes 2000.03.01.16:13:06 Testabad

60. Figure: Patient data panel (with patient)

To input additional data for a patient, including their approximate birth date, use the Geography option
to select a continent and then click on Birth Time and Place:

1. A map will appear. Enter the birth time if known. If you are not sure about the exact date,
select If Unsure on Birth Time, then click Calculate. The system will provide an approximate
answer based on electrical measurements. Copy this answer into the box.
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2. On the map, double-click the approximate location of the patient's birthplace. This will
activate the Medical Astrology button in the Biorhythm panel.

3. Click OK to confirm the changes.

™" Patient Data - © Mandelay Kft. X
File Access  Birth Time and Place Geography BE SURE SAVE DATA (dont forget export regulary)

[~ Compensate for Day light Savings

 Astiology Chat Enter Bith Tirme in Nautical Time |

2000.03.01 EI:\ick on Place of birth or enter Longitude and Latitude \Latllude: |Lomgwlude |1 031

INDIA REGION

Hide

61. Figure: Patient location setting

If you are finished with adding or updating the information, click on Save Current Patient and then click
on Yes to save and exit.

Information x

o Before Save record, Please confirm the SOC panel. The percentage of fat program needs you to input body parameters. Are you sure SAVE ?

62. Figure: SOC confirmation dialog

3.3.4. Load and modify patients
To access a previous patient, click Patient Data (Load New or Previous Patient). Scroll through the
patient list and select the name. Click on Previous Patient and confirm by clicking Yes twice. The patient
data will be loaded into the Demographics panel for viewing or updating.

To modify patients, load their data, then modify their SOC values. It is important to assign a few minutes
at every session to go through the SOC questions and monitor the progress of the patient. Click on
Patient Data (Load New or Previous Patient) button. Then the patient list appears. Click on the patient
to modify, then click Modify Patient. Click on Save Current Patient, then finally Yes in the pop-up.
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3.3.5. Delete a patient
To delete a patient record, select the patient from the list under Patient Data. Click the — (delete)
button, then confirm by clicking OK.

3.4. Backup and restoration of the CLASP64 database

3.4.1. Backing up your data

A IMPORTANT: Please always create a patient database and disease lexicon backup before any
deactivation, update or uninstallation! Deactivation and uninstallation always remove everything,
while update might clear or corrupt the whole database, and none of the records could be restored
safely in both cases.

To back up your old data before an update, or just doing a regular backup session, select BackUp in the
activation module displayed earlier, and choose the folder where you would like to save your backup
file.

Note: Please remember the path and the filename you gave to the backup file, you will have to find it
later. In addition, to ensure your data is safely preserved, you may also take screenshots of the backup
process.

Note: Backups from older versions might not work with newer software versions due to changes in the
database structure.

Before you save it, the following message appears:

Confirm >

Program will be exiting...
Would you like to continue?

Yes Mo

63. Figure: Backup confirmation dialog
After the successful backup process, the program closes.

3.4.2. Restoring from a Backup
There is a tool called DB Import to back up your database for later updates or reinstallations. DB Import
gets installed simultaneously with CLASP64, and its icon can be also found on the desktop next to the
icon of CLASP64.

g

>

DE Import

64. Figure: DB import icon

After you start DB Import, the following window appears:
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F |
"7 Import CLASP 64 earlier version... — O >
Import database

O CLASP &4

() Dhzeasze lexicon

Import a»
Close

65. Figure: DB import window

Click on Import and choose your backup file. After everything is ready, the system will inform you that
the database restoration is finished.

To import the Disease Lexicon too, you can switch from CLASP 64 to Disease lexicon and do the same
thing.

3.5. Updating CLASP64
A IMPORTANT: Please always make sure you have already saved the patient data before uninstalling
the previous software version!

To update to the latest version of CLASP64, launch the Mandelay Downloader as you did when you
first installed the software.

Please click on the light blue/grey square with your device information to begin the download. Then
the following dialog will appear:

Setup ot

o CLASPES is already installed.

This version is 2022.9,9,309,001,

Please back up the installed version database, otherwise your
data will be overwritten with : 2022,.9,9,309,001

66. Figure: Information about the update of the current version

After clicking on OK, you will go through the same installation process as seen in the installation guide
of CLASP64 (Section 3.1).

When asked if you want to overwrite the existing file, choose whether you want to keep your old data.
If you overwrite, you will need to restore everything from your backup.
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Confirm

Select action
CACLASPed \data\scidata.s3db

The file already exists.

—) Overwrite the existing file

—> Keep the existing file

[] Do this for the next conflicts

67. Figure: Overwrite or keep the database

If you overwrite the existing file, all data needs to be copied and loaded again from your backup. If not,
the old data remains. Please note that the installer does not ask this at older versions, because the
database structures may differ, and data cannot be migrated. In this case, what you can do is take
screenshots and manually enter the patient data into the new software.

3.6. Changing to CLASP64 from CLASP32 or EDUCTOR64
If you are upgrading from CLASP32 or EDUCTOR64 to CLASP64, you must uninstall the older version
and install the new version from scratch.

Before removing the old software, please make sure that all patient data is backed up. After installing
CLASP64, you can restore your data to the new version.

As stated in the database backup guide (Section 3.4.1) and the updating guide (Section 3.5), if you have
an older version, the only thing what you can do is take screenshots and manually enter the patient
data again into the new software.

3.7. Deactivating CLASP64
You can deactivate CLASP64 from the running software similarly as it is described in the activation
process (Section 3.2.2). Before you start deactivating it, please make sure your device is connected to
your computer and switched on, and you have already saved backup.
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ETHICS STATEMENT far entry into the Biofeedback cybernetic link - © Mandelay Kft. : 2022.5.5,309.001

|| | Test Uzer Activation

X

-
lv ok ||x Cancel | Hungary ,r" ﬁ/

Iﬂ SET UP AND STATUS PANEL -You should answer the questions for proper operation

Ownername : | Test User from Hungary
Date of first open : | 2023.09. 27. Number of Patients : 0
Registration ID: |4‘!41GJ3EBE5FAELH
Please select your device type | = Back
_ ackUp
H K Sz ("Il have a USB SCIO device (= Mttt
{®1 have a Mandelay Q9 | HOH device
4 5 B
1 12 13 Selectyour communication port  COM3
12 19 20
25 26 27 My computer CPU speedis 3600 MHz

My hard drive free spaceis  141GE Activate

Credit | not active
0150 Cert S vVl -
() CE Cert | Simple Use Instructions
O Warranty Certificate |Mandela_l,l 39 Uszer Marnual o

68. Figure: Activation window (active status)

Open CLASP64 and click on Password in the lower-left corner.
In the Activation panel, click on Deactivate.

PwnNPR

When the deactivation is complete, the software will close.

3.8. Purchasing new modules for CLASP64

If you purchase new modules, deactivate and reactivate CLASP64 to access them:

Add Faculty

Enter your username and password in the text boxes, then click on Send to Server.

e Create a data backup in the way described in the data backup guide (Section 3.4.1).

e Follow the deactivation process described in the deactivation process (Section 3.7).

e Reactivate by following the steps in the activation process (Section 3.2).

e Restore your backed up data as described in the data restoration guide (Section 3.4.2).

A IMPORTANT: New modules to purchase are available only from version 2022.9.9.504!

Note: Activation stores only the modules available at the time. Newly purchased modules require

reactivation to become accessible.
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4. CLASP Portal
4.1. Installing CLASP Portal

To start the download, please click on the CLASP Portal section (light blue/grey square with the infinity
symbol). The download will begin, and you can see a progress bar.

You can pause or cancel the download by clicking the red X in the upper-right corner of the square. To
continue or start it again, click the square again.

If you close the downloader, your progress will be saved, and the download will continue where it left
off the next time you open the downloader.

The cache clear button will be inactive during the download to avoid accidental deletion.

. Mandelay Downloader — X
(]
[ =]
“ '
SNQ4206942069 _
Click here to ok here t Click here to
install jownload & insta download & install
CLASP64 | CLASP Portal Synapse Pack

Need some help? Click here to check out our video tutorials!

09 X0

69. Figure: Download in progress
Once the download reaches 100%, click the light blue/grey square to start installing CLASP64.

If asked for permission to modify your computer, please click on Allow to proceed with the installation.

A IMPORTANT: The installed and used antivirus software products might put the installers or the
program executables into quarantine after the download or at the first run — in some cases, they even
might delete them. Windows Defender is generally compatible and should not block the installation,
but in case any antivirus program quarantines or deletes files, most can recover the executables and
allow them to be added as an exception. If not, you can still download the missing files again and add
them as exception before running. This kind of issue is independent of the products of Mandelay Ltd.,
and can be related only to the operation of the installed antivirus programs, so it is not covered by the
warranty conditions or the complimentary service of Mandelay Ltd.
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% Mandelay Downloader - X
[*)
—
€ ™ I ™ @ N
Click here to Click here to Click here to
install install “download & install

Need some help? Click here to check out our video tutorials!

70. Figure: Download completed

During installation, Windows Security may block some files due to security settings. If this happens,
turn off Ransomware Protection temporarily, or add CLASP_Portal.exe as an exception after
installation.

To adjust the settings:

1. Open Windows Security > Virus & Threat Protection > Ransomware Protection. (You also
can get here by typing Ransomware protection in the search bar on Taskbar.)

2. Turn off the protection during installation, then re-enable it afterward.

Windows Security

Ransomware protection

Protect your files against threats such as ransomware and see how to

restore files in case of an attack.
Rt Home

| O Virus & threat protection

Controlled folder access
Ac it protecti
A e R Protect files, folders and memory areas on your device from unauthorised

) Firewall & network protection changes by unfriendly apps.

B App & browser control @ o
B Device security Block history
% Device performance & health Protected folders
Allow an app through controlled folder access
£h Family options

Ransomware data recovery

You may be able to recover files in these accounts in case of a
ransomware attack.

OneDrive - Personal

Free account with individual file recovery.

View files

71. Figure: Ransomware protection
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When starting the installation, select the language you want to use. Available options include:
English, French, Spanish, German, Portuguese, Hungarian, Italian, Russian, and Dutch.
Once you select your language, all text in the installation process will appear in that language.

Telepitd nyelvi bedllitis d

Vialassza ki a telepités alatt hasznalt nyelvet.

n F

English

oK Mégse

72. Figure: Initial language setup

Please read carefully and accept the License Agreement. Once you are ready, click | accept the

agreement, then click Next to continue.

Setup - CLASP Portal - =
License Agreement
Flease read the following important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

1. License agreement

Service Provider: Who allows the use of the software developed by him on the
basis of the terms and conditions of this contract. Data of the Service Provider:
MAMDELAY Magyarorszag Limited Liability Commercdial Company (company
number: 13-09-151464, tax number: 23536310-2-13, registered office: 2310

Szigetszentmiklos, Gyartelep)

User: Anyone who uses, rents the software provided by the Service Provider
under this contract.
W

(@)1 accept the agreement:
()1 do not accept the agreement

73. Figure: License Agreement

Next, read and accept the Data Collection and User Agreement. Once you agree, click | agree and then

Next.

46



Version: v18 2

\ User Guide and Frequently Asked

H | date: 2026.04.20
Questions ssue date
. Setup - CLASP Portal — *
Data collection and usage agreement
Flease read the following agreement and accept it before continuing. ..
License:

DATA COLLECTION and USAGE Agreement

I agree and agree that anonymous data will be collected and transmitted during
use for program license activation, use, and other statistical purposes ...

List of collected data:

- Unigue ID generated from hardware components

- Program and Module ID

- Date and time

[+|]I agree and accept it.. ..

Enalish

74. Figure: Data Collection and Usage Agreement

After accepting the user agreement, please read a small description about CLASP Portal. Click on Next
to proceed.

= Setup - CLASP Portal - =

Information
Flease read the following important information before continuing.

When you are ready to continue with Setup, dick Mext,

I’.ME_CDME TO THE CLASP PORTAL SOFTWARE.

Thank you for choosing CLASP PORTAL, we hope you find the installation process
easy to use,

Setup will guide you through the installation of CLASP PORTAL.

This software is not intended to treat, diagnose, medicate, or cure any disease, This
software is distributed without any treatment and any other guarantee!

Flease dick MNEXT to continue,

If you experience problems with installation, please contact info@sco-eductor. com

Enalish

75. Figure: Disclaimer
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You can choose to create a desktop shortcut for easy access to CLASP Portal after installation. Click on
Next to proceed.

76. Figure: CLASP Portal icon

“. Setup - CLASP Portal — >

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing CLASP
Portal, then didk Mext.

Additional shortouts:
Create a desktop shortcut

English

77. Figure: Desktop shortcut acceptance

Click on Install to start the process. A progress bar will show the status of the installation.

. Setup - CLASP Portal - *
Ready to Install
Setup is now ready to begin installing CLASP Portal on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Additional tasks:
Additional shortouts:
Create a desktop shortout

English
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78. Figure: Configuration summary before installation

“  Setup - CLASP Portal

Installing

Please wait while Setup installs CLASP Portal on your computer.

Extracting files...
C:\Program Files (x88)\CLASP Portal\videos\antialcohol. mp4

English

 Cancel |

79. Figure: Installation in progress

Once installation is finished, a confirmation message will appear. Click Next, then Finish to exit setup.
You can also choose the software to run immediately after exiting.

% Setup - CLASP Portal

Information

Please read the following important information before continuing.

When you are ready to continue with Setup, dick Next.

Thank you for choosing CLASP PORTAL.
IMNSTALLATION COMPLETE.

You have successfully installed CLASP PORTAL software,

For more information visit offical webpage: www . scio-eductor.com

Enalish

80. Figure: Installation completed
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Setup - CLASP Portal —

Completing the CLASP Portal
Setup Wizard

Setup has finished installing CLASF Partal on your computer.
The application may be launched by selecting the installed
shortouts.

Click Finish to exit Setup,

81. Figure: Installation summary

4.2. Adding CLASP_Portal.exe as an Exception (Windows Security)
If you have switched back Folder Control in Windows Security, you need to add CLASP_Portal.exe as an
exception to avoid issues. Follow these steps:

A IMPORTANT: Some other antivirus software products might require similar actions too.
1. Open Windows Security and click on the Virus & Threat Protection tab.

2. Click on Ransomware Protection. Alternatively, you can search for "Ransomware protection"
in the Taskbar search bar.

3. Click on Allow an app through Controlled Folder Access.
4. To add CLASP_Portal.exe, click on Add an allowed app.

5. Inthe search box, enter C:\Program Files (x86)\CLASP Portal\Clasp_portal.exe, and select the
file.
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@ Home

I O Virus & threat protection

R Account protection

&) Firewall & network protection
B App & browser control
Device security

Device performance & health

» )@ O

Family options

Windows Security

o

@

4.3.

Home

Virus & threat protection
Account protection

Firewall & network protection
App & browser control
Device security

Device performance & health

Family options
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Ransomware protection

Protect your files against threats such as ransomware and see how to
restore files in case of an attack.

Controlled folder access

Protect files, folders and memory areas on your device from unauthorised
changes by unfriendly apps.

@ on

Block history
Protected folders

Allow an app through controlled folder access

Ransomware data recovery

You may be able to recover files in these accounts in case of a
ransomware attack.

OneDrive - Personal

Free account with individual file recovery.

View files

82. Figure: Ransomware protection

Allow an app through controlled folder
access

If controlled folder access has blocked an app you trust, you can add it as
an allowed app. This allows the app to make changes to protected folders.

-+ Add an allowed app

CLASP_Portal.exe
C:\Program Files (x86)\CLASP Portal

83. Figure: Allowing CLASP Portal through controlled folder access

Device recognition and connection in CLASP Portal

CLASP Portal recognizes and connects the devices a bit differently than CLASP64. In some cases, devices
need to be identified and connected manually through an interface, which can be accessed through
the main window, clicking on the gear icon on the bottom right.

@ O Bl

84. Figure: Device recognition interface icon
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Settings - @ Mandelay Kft. — *

Device settings

Device: | Mandelay Q9 v ) [ Connect to device ]
Serial port: \CDME o Disconnect
> 4
Serial: | |
Uszer | |

Registrated to

Mame

e-mail:

B English v
& el DY

85. Figure: Device recognition interface

To connect your device, the right device type and the right port need to be chosen in the Device and
Serial port dropdowns. After that, please click on Connect to device. To disconnect a connected device,
please click on Disconnect.

4.4, Activation of CLASP Portal
When you open CLASP Portal, follow these steps to activate:

1. Enter your name, and email address as well as your password from Client Portal.

2. You can continue in trial mode if you have not bought the software yet, keep in mind, you will
have 7 days to try it out, which starts from the day the software is installed.

3. If you have not connected your device, CLASP Portal will ask you to do so with a similar
interface described in the device recognition and connection (Section 4.3).

4. After activation, a confirmation dialog will appear. Click OK to close it.
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~. CLASP Portal - © Mandelay Kft. — x

The Affirmation AD
Portal
“ About: v1.40.411.002 - © Mandelay Kft.
DEMO (7 days trial) license .
begsreien CLASP Basic
4741GI2EBESFADLT Training
Name:
e-mail:
Password:
ey e[| Sound Therspy
Contact details: P
oD
license @scio-eductor.com
+36(20) 250-7190 L
Read Software I
usage license Deactivate license. Beauty
[oJE—
Device not connected O Run without Device m E

86. Figure: Activation window

Information x

o Activation Complete

87. Figure: Activation completed

Note: If you wish to access all the features, you need to connect your device. Some features are
available without the device, but you need to select Run without device in the lower-right corner.

J—

Beauty

() B RO B

88. Figure: Run without device

After activation, only the modules you have purchased will be enabled. Unpurchased modules will be
disabled but still visible.
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CLASP Basic
Training

Sound Therapy

89. Figure: Active (purchased) and inactive modules

4.5. First use of CLASP Portal

To add, modify, or remove a client, follow these steps:

1.

2.

Click on Clients to open the client list.
To add a new client, click the + button, enter the details, and click the v button to save.

To modify a client, select their name and click the list button (left of the v'). Make the
changes and save.

You can jump among the patients later with the arrow buttons.

To delete a client, click the — button, confirm, and the record will be removed.

Clients - © Mandelay Kft. X
Search:
Picture + — \f/ x
Name
Activity
Doukle click here to
lead the picture Address
City Country
Place of Birth Date of Birth
Comment -

Close

90. Figure: Client registration panel (blank)
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Clients - © Mandelay Kft. X
Search

Test Client

Picture + — ‘/ x
Name
Test Client
Activity
test client
Address
Test Address
City Country
Test Test
Place of Birth Date of Birth

I EnT Test 2023.11.22. ~

Close

91. Figure: Client registration panel (with registered client)

Confirm x

o Delete record?

92. Figure: Client removal confirmation dialog

4.6. Updating CLASP Portal

A IMPORTANT: Please always make sure you have already saved the patient data before uninstalling
the previous software version! For detailed instructions, please see the backup guide for CLASP Portal
(Section 4.7).

To update to the latest version of CLASP Portal, launch the Mandelay Downloader as you did when you
first installed the software.

Please click on the light blue/grey square with your device information to begin the download. Then
the following dialog will appear:
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Setup

o CLASP Portal is already installed.

This wersion is 1,3.0.100,

Please back up the installed version database, otherwise your
data will be overwritten with : 1.3.0.100

93. Figure: Information about the update of the current version

After clicking on OK, you will go through the same installation process as described in the installation

of CLASP Portal (Section 4.1).

4.7. Backing up data from CLASP Portal

Before doing any serious action, which might affect your data recorded in CLASP Portal, including
updates and uninstallations/installations, you need to create a backup of your database, and after the

process ended, import it back.

The backup / restoration process is quite simple: you need to open the same window which is used for
device connection or disconnection on the same way as it was described in device recognition and

connection (Section 4.3).

On the bottom left, there are two buttons. The left is for data backup; the right is for data import.

Settings - © Mandelay Eft.

Device settings

Device: | Mandelay Q9

- Connect to device

Serial portt | cop2

Disconnect

Senal |

zer |

Registrated to

Mame

e-mail:

(==)

Dark
mode:

FIy English
@)

Close

Pt

To create a backup file, please click on the left button and save the file with a custom name to
anywhere. Please note the name and the path, you will need it later.
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To import the backed-up data, please click on the right button, navigate to the path of the backup file,
and open it. After that, CLASP Portal closes.

4.8. Deactivating CLASP Portal
You can deactivate CLASP Portal from the running software similarly as it is described in the activation
process (Section 4.4). Before you start deactivating it, please make sure your device is connected to
your computer and switched on.

Ensure your device is connected to your computer and switched on.

Start the software (e.g., using the desktop icon if you have created one).

Click the icon in the lower-right corner of the main menu.

Enter your password (your email is already saved).

Click Deactivate License and wait a few seconds.

A window will confirm the connection status. If your device is not connected, follow the steps
of the device recognition and connection (Section 4.3) to connect it, otherwise you can just
close that.

7. Once deactivation is complete, a dialog will confirm success.

ok wnNPE

About: v1.4.0411.002 - © Mandelay Kft, - X
Registration 1D
4TA1GI3EBESFADLT
Mame:
e-mail:
Password:
“”: your password here.. 7o ||
Contact details:
www.scio-eductor.com
license@scio-eductor.com
+36 (20) 250-7190 Vreremd e
Full licensed
= ﬁ Read Software
= usage license Deactivate license Close
(&) send fecdback.

94. Figure: Deactivation window

Information >

o Deactivation Complete

95. Figure: Deactivation completed

4.9. Purchasing new modules for CLASP Portal
If you purchase new modules, deactivate and reactivate CLASP Portal to access them:

e Follow the deactivation process described in the deactivation process (Section 4.8).
e Reactivate by following the steps in the activation process (Section 4.4).
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Note: Activation stores only the modules available at the time. Newly purchased modules require
reactivation to become accessible.
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5. Synapse Pack

5.1. Preparation for installing and activation of Synapse Pack
Synapse Pack is built and developed as a biofeedback statistics software, for evaluating all results of
CLASP64 tests and making many useful statistics about those test results. Therefore, Synapse Pack
closely builds upon the operation of CLASP64 and uses only its outputs as input. This causes the one
and only requirement to be able to launch Synapse Pack is a finished CLASP64 test.

A IMPORTANT: Every single opening of CLASP64 clears the data of the last test, so that time Synapse
Pack might become unusable until the new test is finished.

To start the preparation, please open CLASP64 and navigate to the main window.

3 Cbermesc Bcteedback Mecical Sofare - & Mandelay ki
Stop Musicirom Clasp [ et Visic | Retum Panels Select Device / Bocki || Longusge Choices

WELCOME TO THE CONSCIOUSNESS INTERFACE SYSTEM
You must use this program with a battery operated
ora i for safety

Evoked Potential Biofeedback

INSCLAIMER: FPEX
ELECTRO-PHYSIOLOGICAL FEEDBACK XRROID
Ambulent Carcdiotocogrphic
(with Passive Sensor)
Universal FElcetrophysivloicsl Systerm

Demographics

This svstem is to be used as a Biofe system.

11 i dexig 1 fior siress de jumr 4nd stress i

The device does not diagnose any disease other than stress. | RakPotie ]
Stress cian come from many sources, this system wses many

multimedia treatments to treat stress. This device also measures
paticnty electroply sivlogicad reactivity, witich is snother way 1o Therapy
represent stress, Only a licensed practitioner can diagnose a patient.
Lhix system s calibrated to mewsure the very fine and subtle
electrical and sub. ions ra a group of biological and Homeopethic Act |
medical substances, The sensitivity i set so fine so as to pick
up thc carlicst sign of discasc and distress, Thus the results ____Bepot |
miglt be below the client recogmition. The rewdings should be ‘Stop Showing Hirts
cvafuated by tained stafl, always use additional tests or refoerals

No clams other that Bi hueck Stress de ron and
zreatment arc made of the sysem or results. About

Sheping Functon | cose |

One cick harapies |

Now Go To Demographics to Enter the Patient Name or after therapy, ity Supercanscious Choice of QXCl Therepies on Test Page

96. Figure: Main window

Open Password and type your internal password in. Then you can get access to Demographics.

ETHICS STATEMENT for entry into the Biofeedback cybernetic link - © Mandelay Kft. : 2022.9.9.309.001 X
s | Test User | Activation |
v OK X Cancel Hungary
Software License Agreement ~

Save New Password

IMPORTANT: Please read the terms and conditions of this
Software

License Agreement below carefully prior to download,
installation,

| copy or use.

Mandelay Kft. Software License Agreement
relating to the software system called Clasp 64
[hereinafter:
o ‘Software’)

This is a license agreement (hereinafter: ‘Agreement” or
3| ‘Software

License Agreement’) between you as a user, and
Mandelay Kft
as
‘d the owner of all copyrights on the Software. This

| Agreement

Ve |covers
“—— | all software that are distributed together with the SCI0/
MANDELAY
(3 Universal Electrophysiological System, for which there

w

11 112113 (14| 15 | 167117

25 26 27 28 29 30

AT iR _&

OIS0 Cert L - | agree to all terms
O CE Cert Simple Use Instructions
(O Warranty Certificate Mandelay Q9 User Manual v I Add Faculty
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97. Figure: Password

The next step is to choose a patient for the test. Please go to Demographics from the main window and
choose a patient from the patient list, which was seen in the patient data management section (Section
3.3.2).

™" Patient Data - © Mandelay Kft. X
File Access  Birth Time and Place Geography BE SURE SAVE DATA (dont forget export regulary)
Patients
Name :  [Elektrom Agnes Todayis: 2022 11.14, Number of Patients : 0
Date of Birth : [2000.03.01 Bl List Order By: General Complaint, First visit
Place of Birth : | Testabad Mame Some texl
Country W
Address
City/County/St. W Zip code : ’W
Street : ‘Maln Street Tel |+E|EIE|EIEIEIEI[IEI[I

ﬁl Save Curent Palient| g, Cancel | ‘

| |« | |l afr|vf-]o][x]|0] e |

PATIENTCO DE| NAME BIRTHDATE BIRTHPLACE |
Elektrom Agnhes 2000.03.01.16:13:05 Testabad

98. Figure: Choosing a patient

| *

After the patient is chosen, you need to calibrate your device. Please go to Calibration, choose
Comprehensive Matrix, and start the calibration by clicking on Fast Track Calibration Program. A
chronic focused matrix nem értelmezhet6 adatod ad a synapse szdmadra.

Calibration Status

Test status
Harmonic Resonance Status

WMV ®A LR %0 OH

55 channe! condesation

99. Figure: Calibration window
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East Track Calibration Program

100. Figure: BTF method calibration configuration

After the calibration is completed, you can close this window or click on yes on the incoming pop-up
calibration-exit window and proceed to Test from the main window.

Please click on Prepare Test, and a few seconds later, on TEST at the same place.

3" CYBERNETIC BIOFEEDBACK - © Mandelay Ki, : 2022.99.510.009 - 8 %

Brogams _Infommation Auto FocusZap _ Retest Order of Remedies EFR| Regearch (Library)Reports _System Power setiings -~ Device

N M and Name -
1o M| 4 Bt Data for Nullre Farenc Soc Index =19
nzm SPHYLATED CHOLINE | Lecithin, ids cheiine defid syempathetic nerval system) disorder or memary (brain) probiem. | T B ot e o
34 ITEBRAE T7 | sarcode § | Begubalcy Dyshrcicn . Orgen Sytem

” E Pescent
oo e e Pk - Dogercion e
a2 IRONSC FATIGUE || e
w0 amin B12-Injektopss 100 mg. | Vitsemin, mineral PASCOE NATURMEDIZIN I —
03 Narayani Special 31 LUNG AND CHEST hemeo mexture for chest and bronchial cenditions. 2 Excellent
52 (FEY HIBSCUS | Female sexualty -
e P LUF 2 Lung ke Farmula 2 fMlonestery of Herbs ™ FrSs——

CLENZ [MV) | Combe semedy of bawel [<olon, intestine] nosedes for constipstion o any bowel disssse. |

HEP

s THAD LIGUITROPHIC (DR) | Cormbo remedy it srsn o zpei 1
an SCLE BACK INTRASVERSAR INTERSPINALIS | Small mse -
2 rayani 73 CROUP MIX 30C Harnea miture werks ko o ol
T10ts 4 GOLD COL Callagen, Colagen production sugpart R Disal 5 F
S isclaimer:
715 GER | Rernernbers the past and clarsthe head allowing ¢ = ) i
M CLEMATION ERECTA| For theumati, hmphat,scofulous, ) .
= o O HYPOLYPER GLYCEMAAOC Onganc mich The SCIO, and Q9 Biofeedback Devices are (o be used as a universal 24P grins
] CARTOR i ; electrophysiological biofeedback system. These devices are designed for strass
Heart Disease. Dysprce, Myocardits, Zyoness o ° feedhack systam. The o designed Lo shtoss
s coteten 1 rsg | e, miestnes tvomet ot 24 f] detection and stress reduction, and have all been registered as Class Il Modical — - e serer

- s capr | = devices. This technology is not intended to treat, diagnose, medicate, or cure any
- lisease, Primary health care for any disease should always be referred directly to a Saarch fer item:

=0 SOMATOSTATIN 28 Fragment 1-14) s graveh harmne 4 ¥ " ;
o e e licensed physician. Only medical doctors can diagnose!

e NING PROROSE L | Pure Life  Mandlay it

7406 MULT MM | Ml minaral frmula containing organically & - s
s SCHOMLEIS D cor anaphdactic dicolerate

:

e FUNG DX | Concentrated herbal extract For extreme funge

6 RHOARAL-NECTORAS | Lymphati smmune ystem. P

2 G HAR | Slvs o the o llergies

um SELE PECTORALIS MINGR | sarcode §

s URAL EFFUSION | Pleuric (ung) chest pi st 0 meck, shoulders, abdomen, dyspnes, tachycardia, displaced hest sounds, decressed breath sounds,ssent / diminihed voice sounds. ] |

us C15-5,12, 15 TRLINOLENIN | Partofthe faty acid chain, s problem i atty acid.

623 atting D30 | Endocrinology. GUNA 5.1, MILANG

se EX | Samdard Process

11 Epilepsy, Apophery, Trigerminusneuraigy, pet mal and grand mal, Endatenti, prychagenic spams
KA PEPSIM E3 | Standeed Process

2 Lymphetic Tizsue Suppert Formuls / Menastery of Herbs

UM ASCORBATE | Pure Life

TAPLEX B| Stanclard Process

ICONAZOLE NITRATE | Syrithetic chemical used ta kill fungus,in fact powder. * ]

3507 MUSCLE LATERAL ROTATORS OBTURATOR EXTERNUS | sarcode § )
b . ie £ 1

101. Figure: Test window

EPR Enhancement HELP EPR Enhancement HELP |

1€ Prepare Test | ne TEST
: deficiency, autonomic (para: z deficiency, autonomic (parasy

102. Figure: Test preparation and test

After the test is completed, please click on Please Load New Info Report with SOC to have the matrix
loaded.
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nhancement HELP Regearch (Library)Reports _ System Power settings _--Device

Keep Last Info Report

Old Info Report Is viewed Now

Please Load New Info Report with SOC
Please Load New Info Report without SOC

| [ Restore VARHOPE Panel

Test complete now procede to Risk Screen or Therapy

103. Figure: Test completed

Now you can start using Synapse Pack.

5.2. Installing Synapse Pack

A IMPORTANT: Please make sure that you have already calibrated your device and made a test in
CLASP64 before using Synapse Pack, as written in the preparation section of Synapse Pack (Section 5.1)!
The only input, which is used by the software, is the result of the tests measured in CLASP64. Without
that, you cannot use Synapse Pack and cannot register in.

To start the download, please click on the Synapse Pack section (light blue square with your device
shown). The download will begin, and you can see a progress bar.

You can pause or cancel the download by clicking the red X in the upper-right corner of the square. To
continue or start it again, click the square again.

If you close the downloader, your progress will be saved, and the download will continue where it left
off the next time you open the downloader.

The cache clear button will be inactive during the download to avoid accidental deletion.
Once the download reaches 100%, click on the light blue/grey square to start installing Synapse Pack.

If asked for permission to modify your computer, please click on Allow to proceed with the installation.
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%. Mandelay Downloader - X

Need some help? Click here to check out our video tutorials!

104. Figure: Download and installation of Synapse Pack

Please click on Install in the new dialog that appears.

Application Install - Security Warning *
Do you want to install this application? ™
@z
Name:
Synapse Pack

From (Hover over the string below to see the full domain):
vibeyoup.com

Publisher:
Mandelay Kft.

Install Don't Install

I While applications from the Internet can be useful, they can potentially harm your computer. If
- you do not trust the source, do not install this software, More Information...

105. Figure: Confirmation window to install

During this phase, a progress bar shows the status of the installation.
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(31%%) Installing Synapse Pack — X

|
Installing Synapse Pack @‘_ﬂr
This may take several minutes. You can use your computer to do other tasks
during the installaticn.

S Mame: Synapse Pack
From:  vibeyoup.com

Downleoading: 19.4 MEB of 62.5 MB

Cancel

106. Figure: Installation of Synapse Pack

After installation, the program will start automatically. Please accept the Intended Use Statement to
proceed.

S SyvnapseSphere

Software License Agreement
for software system called “Synapse Pack”

IMPORTANT: Please read the terms and conditions of this Software License Agreement
(hereinafter referred to as: "Agreement”) below carefully prior to download, installation
or use.

Grant of license

Eclosion Kft. (registered seat: 2310 Szigetszentmikléds, Gyartelep 12001/33 hrsz;
registry number: 13-09-186933; hereinafter referred to as: ‘Eclosion’) licenses the
“Synapse Pack” software product to you, and individual or as the representative of and
behalf of your employer (together hereinafter referred to as: ‘you').

This Agreement covers all software that are distributed together with the SCIO/
MANDELAY Q9 Universal Electrophysiological System and other devices (hereinafter
referred to as: ‘Device’), for which there is a separate Agreement between you and
Eclosion. By inserting the USB pendrive or other media with the Software in your
computer or laptop, installing or downloading the Software, you agree to be bound by
the terms of this Agreement. If you do not agree with these terms, promptly return all
Software items (disks, manuals, pendrives and packing), delete the Software and
adhere the provisions of the "Term and termination of the Agreement” section herein.

-

107. Figure: Software License Agreement
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After that, depending on the status of CLASP64 (has anyone already made a measurement or not), a
dialog appears of a data file, which is generated by CLASP64, and required by Synapse Pack. This kind
of dialog appears at the start of every use later.

Report file =

Data file loaded successfully.

108. Figure: Successful data load from CLASP64

At the very first use, the software also reminds that your instance is not activated yet. You can activate
it immediately by typing your Client Portal credentials in, or you can postpone it, and it remains in a
trial state. Please consider that in trial mode you can use it only 10 times.

Activation >

Your software is not activated! Would vou like to
activate now?

109. Figure: Confirmation dialog for activation

5.3. Activation of Synapse Pack
You can activate Synapse Pack at first use or later from the Settings menu. Either way, a dialog appears
where you must type your VibeYoUp credentials in.

User email

Password

110. Figure: User credentials panel

Please enter your email and password, then click on Activate. After a few seconds, your activation will
be complete.
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% Activation >
@ Successful activation.
oK

111. Figure: Successful activation
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6. Uninstalling the software products

6.1. Uninstalling CLASP64 and CLASP Portal
A IMPORTANT: Please always make sure you have already saved the patient data before uninstalling
the software products!

For detailed instructions of CLASP64, please see the backup guide of CLASP64 (Section 3.4).

For detailed instructions of CLASP Portal, please see the backup guide of CLASP Portal (Section 4.7).

To uninstall either CLASP64 or CLASP Portal, please follow these instructions below carefully:

e Use the provided uninstallers (accessible via the Taskbar).
e Back up and deactivate the software before uninstalling.
e You only need to start the uninstallers, and they clear the computer from the programs.

6.2. Uninstalling or reverting Synapse Pack and Mandelay Downloader
Since Synapse Pack and Mandelay Downloader have no uninstaller, uninstalling it might be a bit
different. Please follow the instructions below step by step:

Start typing Add or remove programs in the search bar of the taskbar.

Click on the just appeared option. A new window of Settings appears.

Start typing Synapse Pack under Apps & features and choose the appearing option.

Click on Uninstall (Modify is already inactive). Click on Uninstall again on the user dialog.

PwnNPR

You can choose between two options. If you would like to uninstall the application, choose the option
of removal. If you would like to restore the application to a previous version, choose the option of
restore.
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7. Harness tester

7.1. Starting the Harness tester
The application runs directly in the browser and does not require installation. To start the system, open
the following webpage: https://harnesstester.vibeyoup.com. Always verify that the URL is correct to
prevent misuse and ensure that you are accessing the official site.

After the page loads, you can immediately start the connection process with the device.

7.2. System requirements
To use the Harness Tester, the following requirements must be met:

e A compatible device (SCIO, Q9, Indigo)
e A connected head and limb harness
o A computer with USB connection

e A supported browser (Google Chrome, Microsoft Edge or Opera recommended)

A IMPORTANT: For proper operation, we recommend using Google Chrome, Microsoft Edge or
Opera, as these browsers support the Web Serial API required for communication with the device.

Error

Your browser does not support the Web Serial
API. Please use a supported browser: Chrome,

Edge, or Opera.

112. Figure: Harness tester web serial error

7.3. Connecting the device
Before starting the test, please make sure the device is properly connected.

Steps:
1. Connect your device to the computer using the USB cable.

2. Attach the head and limb harness to the device and place them on the appropriate contact
points on the body.

3. Make sure no other software (such as CLASP64 or CLASP Portal) is currently using the device.
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Sign meaning

=Test passed
XK =Test failed

( ® Red: Right wrist
® Blue: Right ankle
Yellow: Left wrist
® Black: Left ankle
@ Headband: Across the forehead
(with the strips in contact with the

skin and the cable should be on the
client's right side)

113. Figure: Harness tester sing meaning

If the webpage is opened for the first time, the browser will automatically display a serial port
permission request. Select the appropriate USB Serial Port (for example COM3) and confirm the

connection.

Permission required
Please allow use of the device communication

port to continue.

Give permission

114. Figure: Harness tester web serial comport permission
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https://harnesstester.vibeyoup.com wants to
connect to a serial port

| USB Serial Port (COM3)

Connect Cancel

115. Figure: Browser prompt requesting access to a USB serial port

If the application has already been granted access to a serial port earlier, the browser may remember
this permission and the permission window may not appear again.

This icon indicates that the device is successfully connected to the Harness Tester:

," Harness tester - VibeYoUp [ X

116. Figure: Harness tester serial port connection icon

Click on the ,,Connect to device” button, the system automatically attempts to identify the connected
device.
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Disclamer

On this poge, you can test the head and limb harness for the SCIO, Qg, EDUCTOR and IMDIGO
devices, You can also order new harmesses or contact us for more information.

This measurement is for indication only and does not replace a sarvice measurement, which
provides more occurate and precise results. For ony emors or questions, please visit our
FAQ page or contact support.

Please connect the device, turn it on with the harmesses artached to the client,

and ensure that no other prograom is currently using the device, Supported
browser: Chrome, Edge, or Opeara.

Tester

Test mathode description

Complate: Full and thorough testing covering all scenarios and edge cases, highly occurate but
fime-consuming, best for critical verification.

Fast: Quick testing. moderate accuracy with ropid feedback, ideal for routine checks

Super fast: Instant basic checks, minimal coverage but immediate feedback, useful for quick
verification or frequent repeated tests.

Shop

Contact form

117. Figure: Harness tester connect to device
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A IMPORTANT: You can grant access to multiple serial ports if necessary. Access permissions can also
be modified later in the browser settings using the “Check port settings” button. Please make sure that

the selected port corresponds to the connected device.

Disclamer

On this poge, you can test the head and limb harmess for the SCI0, Qg EDUCTOR and INDIGO
devices, You con also order new hornesses or centaet us for more information,

This measurement is for indication only and does not replace a service measurement, which
provides more accurate and precise results, For any emors of questions, please vislt our
FAQ page or contact support,

Please connect the device, turn it on with the harmesses attached to the client,
and ensure that no other proagram is currently using the device, Supported
browser: Chrome, Edge, or Opera.

Taster
Test methode description

Complate: Full and therough testing covering ol scenarios and edge cases, highly accurate but
time-consuming, best for critical verification.

Fast: Quick testing moderate accuracy with rapid feedback, ideal for routine checks

Supaear fast: Instont basic checks, minimal coverage but immeadiate feedbock, useful for quick
verification or frequent repeated tests.

Shop

Contact form

118. Figure: Harness tester "Check port settings" button
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7.4. Running the harness test
Before starting the test, the desired test method must be selected. The selected method determines
the speed and coverage of the harness verification.

Available test methods:

e Complete: Full and thorough testing covering all scenarios and edge cases. This method
provides the highest accuracy but requires more time. Recommended for critical verification.

e Fast: Performs a quicker test with moderate accuracy and rapid feedback. Suitable for routine
checks.

e Super fast: Performs an instant basic check with minimal coverage. Provides immediate
feedback and is useful for quick verification or frequently repeated tests.

After selecting the desired test method, you can start the test using the , Start test” button. The test
process provides real-time graphical feedback, displaying the status of the electrodes on a human body
diagram.

/\ IMPORTANT: This measurement is for indication only and does not replace a service measurement,
which provides more accurate and precise results (e.g., oscilloscope or any other precise
measurement).

A IMPORTANT: Do not switch to another browser tab during the measurement process. Staying on
this tab ensures stable communication with the device and accurate results.

to the client, and ensure that no other program is currently using
the device. Supported browser: Chrome, Edge, or Opera.

Tester

Disconnect from device

Name: NomeString
Serial number: SNO1234567890

Sign meaning

£4 =Test passed
X =Test failed

©® Red: Right wrist
@ Blue: Right ankle
Yellow: Left wrist
@ Black: Left ankle
Test method: ® Headband: Across the forehead
® Complete (with the strips in contact with the

® Fast skin and the cable should be on the
client's right side)

® Super fast

Stort test

119. Figure: Harness test method choose and start test

The test can be stopped at any time using the ,,Stop Test” button.
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Tester

Name: NameString
Serial number: SNQ1234567890

5 6 T T B S A

Sign meaning
[ =Test passed
X =Test failed

©® Red: Right wrist

N u 3 @ Blue: Right ankle
Yellow: Left wrist
® Black: Left ankle

® Headband: Across the forehead
(with the strips in contact with the
skin and the cable should be on the
3 Al client's right side)

120. Figure: Stop harness test

7.5. Test results
During the test, the system continuously measures the resistance of each electrode connection and
displays the results. Each electrode is shown individually with a clear visual status indicator.

Possible outcomes:
Harness OK

Electrode connections are functioning within the allowed resistance range.

x Harness Error
Electrode outside the allowed resistance range.

If an error is detected, the affected electrode is highlighted so the faulty connection can be easily
identified.
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the device. Supported browser: Chrome, Edge, or Opera.

Tester

Disconnect from device

Name: NamesString
Serial number: SNQ1234567890

[}J}JJ/})J

Sign meaning
{2 =Test passed
X =Test failed

® Red: Right wrist
@ Blue: Right ankle
Yellow: Left wrist
@ Black: Left ankle
® Headband: Across the forehead
(with the strips in contact with the

skin and the cable should be on the
client’s right side)

121. Figure: Harness test results

A IMPORTANT: Do not switch to another browser tab during the measurement process. Staying on
this tab ensures stable communication with the device and accurate results.

7.6. Ordering replacement harness
If a harness failure is detected, you can directly open the VibeYoUp webshop to order a replacement
harness. Depending on the device type, the system redirects to the appropriate page. If the device type
cannot be determined, the general accessories page is opened.

Test methode description
Complate: Full and thorough testing covering all scenarios and edge cases,
highly accurate but time-consuming, best for critical verification.

Fast: Quick testing, moderate accuracy with rapid feedback, ideal for routine
checks

Super fast: Instant basic checks, minimal coverage but immediate feedback,
useful for quick verification or frequent repeated tests.

Shop Go to VibeYoUp Shop

Contact form

You con contact us directly:
MName:

Your name

Email:

axample.com

Phene number:

Write your phone nurmber here

Message for us:

Write your message here...

122. figure VibeYoUp Shop Harness section open
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7.7. Contact and support
If you need assistance, you can contact us through the Harness Tester. The contact form lets you send
a message directly to the VibeYoUp support team. You will receive a confirmation email once your

request has been successfully submitted. This system ensures fast response times and efficient support
handling.

Shop Go to VibeYoUp Shop

Contact form

You can contact us directly:
MNome:
Test User

Email:
test user@email. com

Phone number:
+123456789

Message for us:

I have an issue with my red limb
electrode.

“

I have read and accept the Privacy Palicy.
Send Email

123. Figure: Harness tester contact from

Once a message has been successfully submitted, the "New Message" button allows you to send
additional messages at any time.

Test methode description

Complate: Full and thorough testing covering all scenarios and edge cases,
highly accurate but time-consuming, best for critical verification.

Fast: Quick testing, moderate accuracy with rapid feedback, ideal for routine
checks

Super fast: Instant basic checks, minimal coverage but immediate feedback,
useful for quick verification or frequent repeated tests,

Shop Go to VibeYolp Shop
Contact form o

Message sent!

W will contact you $00n.

New messoge

124. Figure: Harness tester succesful contact form sent

A

75



Version: v18 2

User Guide and Frequently Asked
\ Questions Issue date: 2026.04.20

7.8.  Error handling
The application automatically detects and reports common issues:

e Your browser does not support the Web Serial API. Please use a supported browser: Chrome,
Edge, or Opera: Open the application using a supported browser such as Google Chrome,
Microsoft Edge, or Opera.

e Please give access to serial port: When prompted by the browser, allow access to the serial
port and select the correct device from the list.

¢ No device was found! Please make sure that your device is plugged in and switched on:
Refresh the page, then check that the device is connected via USB and powered on before
starting the test. Make sure no other software (such as CLASP64 or CLASP Portal) is currently
using the device.

e Please ensure the device is properly connected and turned on with the harnesses attached.:
Refresh the page and verify that all cables and harnesses are correctly attached and that the
device is powered on. Make sure no other software (such as CLASP64 or CLASP Portal) is
currently using the device.

e No stable connection with the device. Please try turning the device off, unplugging it,
plugging it back in, and turning it on again. Then try the test again.: The connection between
the computer and the device is unstable or interrupted. Restart the device and reconnect it to
the computer, then run the test again.

e An error occurred during the test. Please check your internet connection and try again.:
Please check your internet connection to ensure it is stable. Make sure your computer is
connected to the network, and try reconnecting to Wi-Fi or restarting your router if needed.
Then refresh the Harness Tester page and retry the test.

e Warning: The device has been automatically disconnected after 2 minutes of inactivity.: No
activity was detected for a prolonged period, so the system automatically closed the
connection to prevent unnecessary resource usage. Reconnect the device and start the test
again if needed. Ensure that the test process is started within the allowed time after connecting
the device.

A IMPORTANT: Do not switch to another browser tab during the measurement process. Staying on
this tab ensures stable communication with the device and accurate results.
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8. Learning Portal

8.1. Overview
Our learning platform is accessible through webinar/event registration. Instead of creating an account
directly, your profile is automatically generated when you sign up for one of our events. This ensures
a structured and secure way to access our educational content.

8.2. How to access the platform

8.2.1. Register for a Webinar
Use one of our free webinar/event links to sign up for an upcoming session.

=

Good vibes. Your vibes.

125. Figure: Button for registration on the Learning Portal

Click on Register now to sign up for a webinar.

FREE

T

126. Figure: Button for join

On the upper right corner, there is a red button with the sign Join Now. Please click on this button to
start the registration.

8.2.2. Automatic Account Creation
During registration, your account will be created automatically using the email address you provide.
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Account Details
You'll be able to log in and access your order later.

Alraady have an account? Click here 10 login!

First name* Last name”

Order Confirmation
You're almost done.

1| would like to receive news and offers by e-mail. You can unsubscribe at sny time for free.

11 am happy to receive inquiries for marketing purposes by phone. You can withdraw this
consent at any time free.

[ By submitting your order, you agree to our Terms and Conditions and that you have read our
Privacy Policy. *

Click the butban io co your orde:

127. Figure: Account details panel

You need to fill the account details panel to finish your registration process.

8.2.3. Check your email
You will receive a confirmation email with the details of the webinar, including your Zoom access link
and the necessary joining instructions.

8.2.4. Join the webinar

Attend the live session using the Zoom link provided in your email, usually 10 minutes before the
session starts.

We recommend downloading the Zoom app in advance for the best experience.
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zoom L] ¥ me
Workplace Q Search (Ctrl+E) + Od# & - (] X
@ PRO TIP Get more done with Al Companion! Accomplish more on your to-do list with Zoom Workplace Pro and Al Companion. Plus, get longer meetings, %
Home 10GB Cloud Storage, Clips Plus, and more. Upgrade today
= *’ You now have limited access to Al Compan... X
Meetings R . R
1 1 .46 Get meeting summaries, transcripts, and
- .
C-]J ‘ answers automatically.
Thursday, April 2, 2026
Team Chat
i) . Set up Al for meetings
31
Scheduler . .
@ New meeting v Jain Schedule
Hub
NEW NEW
o What are some tips for Coordinate meetings
More running a Zoom with external contacts
meeting
Share screen My notes
Schedule a meeting Tell me what | can do
with contact with Al Companion
@ You haven't connected your calendar yet. Connect now to manage all your X = e
meetings and events in one place.
+ Today, Apr 2 v
| EToday | < >
Try on the web (7]
¥ Get started ~ l v ©
~— chkstart.your Zoom e.xpenence by & Write a message or type / for more
Open recordings > completing your profile setup.
0/3
& / Al can make mistakes. Review for accuracy.

128. Figure: A typical user view in the Zoom application

8.2.5. Access recordings & platform content
If a recording is made, it will be available in your account after the session. You can revisit it anytime.

Once you are logged into the platform, you can view your available content and access materials
linked to your account. Any content related to your webinar registrations will be automatically
assigned to your profile.

Your account is available under the My Courses tab.
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VibeYoUp” Home Catalog Community My courses 4
0% (92
My courses Q Search
Found: 3 ¥ Filter: [ Free Webinar (3) v| Sortby: i
NEW
5 @ -
Bemo Session ' s
I < ey
Syt

0% 0%
ANDRAS-ANDREW CSASZI ANDRAS-ANDREW CSASZI ANDRAS-ANDREW CSASZI Explore more!
B Biofeedback Demo Session B How to Use the Synapse B Discover the Power of
For future device owners Sphere Like a Pro Sound Therapy
Full lifetime access Full lifetime access Full lifetime access

Demo Session by Fernando

) ONLINE COURSE - Free Webinar - s % # 7

129. Figure: My courses with the available webinars

8.2.6. Other important notes

Please always use the same email address when registering for webinars to ensure all content
is linked to one account.

Access to content is tied to your webinar registrations.

Not all sessions may have recordings available.
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9. Other frequently asked questions

Q: Where can | get help?
A: If you need assistance, you may contact your local sales representative or reach us via email at
info@vibeyoup.com.

For technical support, please book an appointment using the following link:

https://techsupportvibeyoup.youcanbook.me/

9.1. For new users

Q: 1 am a new user, what should | do?

A: The main purpose of this document is to lend you a hand in starting to use the software products
of Mandelay properly. However, this document cannot replace any of the official tools or user guides
made specifically for those products, this one is responsible for the basics of their usage.

This document is about the following software products:

e Mandelay Downloader

e CLASP64

e CLASP Portal

e Synapse Pack
These products also have detailed user manuals in various languages, which can be accessed through
VibeYoUp Client Portal, in Downloads menu, under the section User Manuals.

Q: | already started using the software products of Mandelay, but | have not updated anything yet,
how should I do it?

A: You can find brief descriptions of the update process of CLASP64 in Updating CLASP64 (Section
3.5), and the update process of CLASP Portal in Updating CLASP Portal (Section 4.6). Mandelay
Downloader or Synapse Pack can automatically update themselves when opening any of them.

9.2. Compatibility with other versions and devices

Q: How do I install the USB driver for my biofeedback devices?
A: The USB driver is installed automatically when you install the main software.

Q: Is CLASP64 compatible with EDUCTOR64 or CLASP32 software?

A: No. Before installing CLASP64, uninstall EDUCTOR64 or CLASP32. Note: Patient data cannot be
transferred between these versions. (In this case we advise taking screenshots and manually entering
patient data later)

Q: Can | use Indigo, QXCI, Serial SCIO or Eductor devices with CLASP64?
A: CLASP64 is compatible with Indigo devices only from version 2022.9.9.510, while the support of
Eductor is still in progress. Any other older version than .510 is compatible only with SCIO and Q9.

Q: Is CLASP64 compatible with Windows 8.1 or older versions?
A: No. CLASP64 works only with Windows 10 or newer. Please note we provide support only for
CLASP64, not for Windows systems.

Q: What does the message “No device was found (or the inputted serial number is empty)! Please

make sure that your device is plugged in and switched on.”, or “...the serial number is incorrect, the
device cannot be identified!” mean during logging into the Downloader?
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A: It could mean the serial number on your device label does not match the internal chip. When
those two serial numbers do not match, you get this message during the activation process. Contact
us via email for assistance.

Q: What does the message “Error when querying the deactivation key: The selected serial number
is invalid.” mean during the activation?

A: It could mean the serial number on your device label does not match the internal chip. When
those two serial numbers do not match, you get this message during the activation process. Contact
us via email for assistance.

Q: What does the message “Error when querying the deactivation key: The selected serial number
is invalid.” mean during the activation?

A: It could mean the serial number on your device label does not match the internal chip. When
those two serial numbers do not match, you get this message during the activation process. Contact
us via email for assistance.

Q: What does the message “The connected device is not the same as the one used during
activation (S/N: ...xxxxx), the device has been disconnected...” mean while running?
A: It could mean:

e The serial number on your device does not match the one which was used during activation.
If you mixed up the devices, you just need to replace the current one with the one you
registered in with.

e The serial number on your device label does not match the internal chip. When those two
serial numbers do not match, you get this message during the activation process. Contact us
via email for assistance.

Q: 1 encounter a runtime error. What should | do?

A: If you experience any runtime errors while using the application, please reach out to our support
team. Provide details such as the exact error message, the steps you took before the error occurred,
and any relevant screenshots. This will help our support staff diagnose and resolve the issue more
quickly.

9.3. Everyday use

Q: Where can | find the user manuals for the software?
A: User manuals are available inside your account on the Client Portal. Please click on Downloads on
the main menu, then open User manuals item from the list.

Q: What should | do if | entered the wrong name in CLASP64?
A: Reinstall the software to enter a new name.

Q: Do |, should | need to de/activate older CLASP64 versions?
A: No. Older versions cannot be activated or deactivated anymore. Update to the latest version (9-9-
2022).

Q: How do | properly connect the harnesses?
A: Connect as follows:

e Red: Right wrist
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e Blue: Right ankle
. Left wrist
e Black: Left ankle
e Headband: Across the forehead (with the strips in contact with the skin)

Please make sure electrodes are on the inner side, contacting the skin. To protect clients with
hypersensitivity, make sure that no metal part is in direct contact with the skin.

Q: How can | check if my software and device is official and registered on the manufacturer’s
website?

A: Fill out the device registration form and our colleagues will contact you. You can find the device
registration form on our website (vibeyoup.com).

Q: How do | turn off User Account Control in Windows 10?
A: Search “Change User Account Settings” on the taskbar. Move the slider to the bottom to turn it off.

Q: How do | calibrate?
A: Calibration is a virtual handshake between the system and the client. Please follow these steps:

1. Go to the Calibration panel.
2. Click Fast Calibration and the fast process starts.

3. Once completed, the following message appears: Calibration Complete, proceed to Test.
Click OK.

4. Click Yes to exit the Calibration or No to stay in the panel.

Q: How do | run a test?
A: Please follow these instructions:

1. Enter the Test panel.

2. Click on Prepare Test — this starts a small protocol lasting for a few seconds.
3. Click on Test when the Prepare Test button becomes Test.

4. After completion, click on Close Test.

5. Click on Please Load New Info Report for the results to load.

Q: How can | change the language in CLASP64?
A: Click Language Choices on the top menu, select your language, and restart the software.

Q: Can | use the system without my device?
A: Yes, for up to 100 starts. Afterward, connect the device to avoid Demo Mode.

Q: Can | travel with my biofeedback device?
A: The device can handle up to 50 X-ray scans. After exceeding this limit, please contact us for
refurbishment options.

Q: How do | select the Home Use Prescription Theme?
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A: In CLASP64, the Home Use Prescription Theme is called One Click Therapies. This feature allows
quick and easy access to specific therapies without running a test first. After calibration, the One Click
Therapies panel will activate. Please note the following:

e This feature does not include the Auto Focus function.

e Therapy sessions have a maximum duration of 60 minutes.
To use One Click Therapies, please follow these steps:

1. Inthe main menu, go to Password.

2. Click on Continue, then on Password, followed by Demographics and Calibration. Once
calibration is complete, the One Click Therapies button becomes active.

3. To exit One Click Therapies, click on the Close button or the red X at the top-right corner of
the window.

Q: How can | change the language in CLASP64?
A: To change the language in CLASP64:

1. Click on the Language Choices button in the top menu bar.
2. Select your preferred language.
3. Restart the software to apply the changes.

Q: Can | use the biofeedback system without my device?
A: Yes, you can use the system without connecting your device. The software allows up to 100 start-
ups without the device before requiring a connection to avoid entering Demo Mode.

Q: Where can | find the BIG (Biofeedback Interfaced Graphics) program?
A: Unfortunately, the Biofeedback Interfaced Graphics program is currently unavailable.

Q: Is it OK to travel by plane with my biofeedback device?

A: The device is designed to withstand some X-ray exposure. We estimated about 50 (fifty) normal X-
ray checks. We believe that after 50 (fifty) X-ray exposures the device should be refurbished. For the
options of refurbishment, please contact us by e-mail.

9.4. General malfunctions

Q: What can | do if the Test function is not accessible?

A: If the Test function is not accessible on your SCIO or Q9 device, the system may be in Demo Mode.
To exit Demo Mode, activate your device as explained in the chapter about CLASP64 (Section 3) of
this manual.

Q: Why are not the lights on my SCIO / Q9 box ON?
A: This issue can be caused by both software and hardware malfunctions. You can try to fix it by the
following options:

Hardware Troubleshooting:
o Make sure the USB cable is securely plugged into the device and computer.

e Try adifferent USB cable.
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e Turn the device on and off 10-15 times to remove oxidation from the switch.
If the issue persists, please contact us via email for repair instructions.
Software troubleshooting:

e |fthe green ON light is active, but the others are not, the software may not recognize the
device.

e Please verify that the device is properly recognized and configured as per the chapter about
CLASP64 (Section 3) of this manual.

For unresolved issues, please contact us via email to arrange a device check-up.

9.5. Complimentary technical support service during warranty

Q: Who can claim technical support?
A: Owners of devices still within the 3-year warranty period are eligible for complimentary technical
support.

Q: What does technical support cover?
A: Warranty support covers assistance with device malfunctions under normal operating conditions
as outlined in the User Manual. This is particularly for resolving device defects.

Q: How can a support appointment be booked?
A: Appointments can be made at https://techsupportvibeyoup.youcanbook.me. After the booking,
you will receive an email with the booking details.

Q: On which platform does the support session take place?
A: Please note the following:

e Sessions are conducted via TeamViewer.
e Please download the TeamViewer app to your desktop before the appointment.

e Before the appointment, you will receive an email with the TeamViewer link. Click the link at
your scheduled time to join the session.

9.6. Paid technical support service

Q: How much does a paid service session cost?
A: For technical support rates, please visit the VibeYouUp Tech Support page.

Q: What does this support include?
A: Paid support provides expert assistance for technical challenges not covered by the warranty, such
as:

e Software installation.
e Non-standard hardware issues.

Q: How can a support appointment be booked?
A: Appointments can be made at https://techsupportvibeyoup.youcanbook.me. After the booking,
you will receive an email with the booking details.

Q: On which platform does the support session take place?
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A: Please note the following:
e Sessions are conducted via TeamViewer.
e Please download the TeamViewer app to your desktop before the appointment.

e Before the appointment, you will receive an email with the TeamViewer link. Click the link at
your scheduled time to join the session.

9.7. General use of the Learning Portal

Q: | forgot my password. What should | do?
A: Click on the Forgot Password option on the login page and follow the instructions. You will receive
an email to reset your password.

Q: I did not receive any confirmation email. How should | proceed then?
A: Please check your spam or junk folder. If you still cannot find it, try registering again or contact our
support team at info@vibeyoup.com.

Q: Can | access the platform without registering for a webinar?
A: No, access is only available through webinar/event registration.

Q: Will I have access to past webinars?
A: You will have access to recordings of the webinars you registered for, provided a recording was
made available.

Q: I registered with a different email address. Can | merge my accounts?
A: Currently, accounts cannot be merged. We recommend using the same email address for all future
registrations.

Q: Who can | contact for further assistance?
A: Please reach out to our support team, and we will be happy to help at info@vibeyoup.com.
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10. Details for connection

10.1. Basic details
Mandelay Ltd. (Budapest Home Office)

Phone: +36 20 250 7190

Email: info@vibeyoup.com

10.2. Website and webshop

Webshop: shop.vibeyoup.com
Email: info@vibeyoup.com
Website: vibeyoup.com

10.3. Technical support
Website: https://techsupportvibeyoup.youcanbook.me/

10.4. Social media
Instagram
Facebook
YouTube
X

LinkedIn

10.5. Learning Portal
Website: https://learning.vibeyoup.com/
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